
Chamber Chowder©
www.keywestchamber.org510 Greene Street ~ 1st Floor, Key West

Page 1 September 2019Chamber Chowder
Vol. 22, No. 9

R ichard Strickland gave the 
chamber an informative insight 
into the increased activity at 

the airport and the improvements we 
can all expect to better meet the rise 
in demand. Complete with charts and 
graphs depicting the steady upward 
trends, and presenting blueprints and 
design sketches to help visual the 
soon-to-be-started transformation, he 
launched into a vivid explanation of 
the present day situation and future 
aspirations of the airport.

“Airlines have scheduled a 22% 
increase in capacity in the first quarter 
of 2020 versus the first quarter of 
2019. American Airlines accounts for 
two-thirds of that new capacity,” he 
began.

Richard offered other attributes 
and indicators of that growth such as:

 � Key West will have service to twelve 
destinations in the upcoming 
peak season; New York LaGuardia 
and Philadelphia are the newest 

destinations.
 � With the addition of American’s 

announced New York service, airlines 
have announced seven new markets 
since the first quarter of 2017.

 � American will upgrade Key West-
Dallas/Fort Worth Service to the 
128-seat Airbus A319 in December 
2019. 

 � New York/Newark, Washington/
Baltimore, Philadelphia, South 
Florida and Chicago were the five 
largest domestic markets in the first 
quarter 2018

 � March 2019 set an all-time record for 
traffic with more than 110,000 total 
passengers using the airport.

 � January-May travel is up 33.5% in 
the five-year period compared to 
2015, 16.7% in the two-year period 
compared to 2017 and 13.4% more 
than 2018.

 � In the two-year period from 2016 
through 2018, traffic increased 
17.3% to an all-time high.

Message from President Michael 
Morawski 

As you’re reading this message 
your Labor Day weekend is in 
the rearview mirror, the kids 

have a couple of weeks under their belts 
within the new school year, and the 

directors of the Key West Chamber of Commerce have spent the 
last six weeks formalizing the process, criteria, and compensation 
for the selection of the chamber’s new Executive Vice President. 

On July 10, 2019, Ms. Virginia Panico announced her 
retirement. After 29 years of passionately protecting and 
fiercely defending the small business owner and their staff 
members, using her preparation and communication skills at 
public forums, offering insight into issues and projects for the 
community’s wellbeing, along with her staunch disciplinarian 
approach towards policy rule, and order that provided certainty 
to everyone she touched; her legacy has been charted. 

As Ms. Panico undertakes her new life your chamber is 
actively seeking a highly motivated executive to coordinate and 
direct the efforts of staff and committees of the chamber.

Our successful candidate will possess strong leadership 
skills, be skillful in utilizing technology, coupled with 
exceptional entrepreneurial talent. He/she must have the 
ability to drive membership and retain existing members while 
striving to make the chamber relevant and value driven.

Candidates will possess an astute awareness of the Key 
West business community’s needs and understand the dynamics 
of our political landscape. 

We have established a timeline for meeting our goal of choosing 
our candidate by the  annual retreat. Our advertising through various 
local and state outlets has been placed and ongoing for well over the 
last two weeks. We are using print, social, and industry resources to 
get our request in the hand of the most qualified candidates. 

In addition, I’m asking anyone who’s network includes 
such a rounded individual, to urge them to submit their resume 
to search@keywestchamber.org or text the name and contact 

Update on the Key west International 
airport, Present and Future

continued on page 3�

continued on page 3 �

Keynote Speaker Richard Strickland, Director of Airports, and Michael Morowski, 
president of the Key West Chamber of Commerce welcome members.
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Ernest Hemingway
House Museum

907 Whitehead St
Key West, FL 33040

305-294-1136

La Concha
Crowne Plaza
430 Duval St

Key West, FL 33040
305-296-2991

Horan & Higgins, L.L.P.
608 Whitehead St

Key West, FL 33040
305-294-4585

The Chamber Chowder Heartily Thanks These Businesses for Their Generous Support of this Issue of the Newsletter

Porter Allen
Insurance Company

513 Southard St
Key West, FL 33040

305-294-2542

Old Town Key West 
Development

201 Front St, Suite 301
Key West, FL 33040

305-294-3225

V acasa was born out of necessity and 
hatched on a cocktail napkin. It all 
started with an inherited family cabin 

on the coast of Oregon. Eric Breon and his 
wife went there every holiday weekend. They 
began noticing that they were doing a lot of 
maintaining and repairing when what they 
wanted was to relax and enjoy. They set out to 
find a person who could do the work for them 
and when they were unable to find anyone they 
liked, the idea for Vacasa was born. 

“Part of what makes Vacasa unique 
is that it’s an IT start-up that happens to 
manage vacation rentals.” 

“We write all our own back office 
software. It’s custom built for us and by 
us. And we are full service - handling every 
aspect from booking to maintenance to guest 
services.”

Beginning with that first property, the 
family cabin on the Oregon coast, they have 
grown into the largest vacation rental company 
in North America. 

But that’s not what brought Tom to Key 
West. He came to get the Fairfield Marriott and 
Hilton Garden Inn up and running. Meanwhile, 
Vacasa was acquiring Key West Vacation Rental 
and they hired Tom as the General Manager a 
year and a half ago.

“I have all the Keys,” Tom says. He and 
his team of 35 employees take care of over 
300 homes from Key West to Key Largo. “Of 
all the teams I’ve had in my many years in 
hospitality, this present one is the strongest.” In 

this market of more work than hands, Tom and 
his management team have gotten creative with 
team building and staff retention. “I try to listen 
and take care of their needs when I can.”

For example, an employee approached Tom 
stating he had a child in the high school band 
and would Vacasa like to support it. “And that 
lead to supporting basketball and football as 
well. It’s a good cause, it’s a good connection, 
and it’s getting our name into the community.” 

Tom and his wife used to vacation on Saint 
Martin island twice a year. “We fell in love 
with the island style, but I also gained insight 
into the intricacies and the struggle to find and 
keep employees. That gave me a good base for 
working here on this chain of islands.”

Vacasa combines the words vacation and 
casa, for the feel of being at home while on 
vacation and Tom and his team strive for that 
comfort for their guests, whether it’s for a night, 
a week or a month.

“We have a great crew. They all know their 
job, they help each other and they have fun.”

Each month, the Key West Chamber of 
Commerce spotlights a business or professional 
person whose business card is drawn at the 
Business After Hours. This month’s winner is 
Tom Whitney, General Manager of Vacasa - 
Florida Keys Division

Spotlight Shines on ... Tom Whitney, General Manager of Vacasa - Florida Keys Division
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 � Airlines have scheduled 11.4% more 
seats in Key West in Summer 2019 than 
Summer 2018.

 � Fourth quarter 2019 capacity will increase 
to 1,580 seats per day each way, up 20% 
from the fourth quarter of 2018.

 � First quarter 2020 capacity will increase 
to more than 2,222 seats per day each 
way, an increase of 22.5% from the first 
quarter 2019.

 � Capacity operated on the 76-seat Embraer 
E-170 and E-175 has increased 86.9% from 
2015 to 2019.
“Another big factor in the change is 

that since 2015, American and Delta have 
added capacity, United entered the market 
and USAirways merged with American,” 
Richard related. “But the biggest reason for 
the elevation is that Delta went from sending 
a 76-seat plane to sending a 126-seat plane.” 

In answer to this increase in need 
and expansion of flights, there are several 
improvements being planned with many of 
the projects set to begin as early as September, 
slated for completion within ten months.

Richard informed us that the upgrades 
include:

 � A baggage conveyor system designed to 
accommodate two EDS machines for 
increased processing reconfiguration and 
baggage conveyor system upgrade that will 
handle double the capacity, cutting the time 
you wait to get your bags, to be completed 
in nine months.

 � Departures hall renovations to include all 
new restrooms with the addition of a new 
family restroom and a pet relief station. 
A new terminal expansion will add an 
additional 55 hold room seats.

 � Rehabilitation of the taxiway.
 � Reconfiguration of the fuel truck delivery 

area and FBO employee and customer 
parking areas. A new access road from So. 
Roosevelt Blvd. to FBO/general aviation 
area and an aviation fuel farm.

 � A new elevated airport maintenance 
storage facility with access from existing 
parking structure and a better defense 
against storms

 � In the Customs and Border Protection 

(CBP) area an interior renovation of airport 
security/badging/communications space. 
Installation of temporary modular office 
space for use by CBP and airport security/
badging staff. A new “Sally Port” gate with 
enhanced security and positive control for 
CBP access.

 � An overflow aircraft parking ramp is part 
of the new design, and a commercial 
apron expansion includes passenger 
boarding bridges.
“It’s a lot easier for airlines to add 

flights than it is to design, finance, do an 
environmental assessment, and construction,” 
Richard remarks.

“We are adding visitors to the island 
without adding traffic to US 1. And more 
visitors means more people booking hotels 
and fuller restaurants.”

Richard opened the floor to questions 
from the Chamber members. 

A member asked why take away the 
parking in front? Strickland stated it’s the 
safety standard to have three lanes moving. 
The suggestion of using the one-hour lot 
was offered. Another member questioned 
why does it take so long to get my bags? He 
responded the airlines staff to the minimal 
standards and Richard is working with them 
to expand that. But right now, the same 
person that is checking in passengers, has to 
then go and be the baggage handler. Another 
member asked what’s going to happen to the 
DMV building? Richard answered it will 
become the Greyhound bus depot. The back 
part of the property will be used to store 
construction supplies and equipment needed 
for the renovation.

There was also a question regarding 
the 737-700 aircraft from Delta having the 
restriction of not landing at night. Richard 
explained, “It has nothing to do with the plane 
but is actually the policy of the airline. There 
are only ten of those in their fleet and they 
continue to operate them here in Key West.

He invited all the members of the to 
attend the EA meeting at the airport in the 
administration wing from 5:00pm to 7:00pm 
on September 19th.

 “Update on the Key West International Airport” cont. from page 1 �

information to Joe Caso at 305-453-6378. Mr. Caso 
has been hired by the Selection Committee to review, 
filter, and maintain confidentiality of all candidates. 
He is the only person with access to a candidate’s 
name and will only share an applicant’s information 
as they will remain anonymous until final selection. 
I thank everyone in advance for their assistance with 
this enormous task.

Other chamber activities for the month of 
September include the 31st Annual Key West Chamber 
of Commerce “Showcase of Key West Businesses” 
Business Exposition Trade Show, on September 17th, 
at the Key West Marriott Beachside Hotel. Doors open 
at 3:00pm and stay open till 5:00pm for the general 
public and member viewing. Then at 5:30pm doors 
will reopen for chamber members only. I’d like to 
thank Waste Management, Inc for joining the Key 
West Chamber as primary sponsors of the fantastic 
opportunity for Key West businesses to showcase 
their services to the public and our membership. In 
addition; I’d like to thank Kanner & Pintaluga, P.A. 
Property Damage attorneys, HurricaneDamage.com, 
and OMI/Jacobs for their co-sponsorship of this event.

Another important reservation that one should 
seriously consider is for the September 26th, 8:30am 
to 11:30 seminar, at the Doubletree Grand Key 
Resort, fee is $79.00, contact Dorothy at committees@
keywestchamber.org or call 305-294-2587 by Friday 
September 20th, the reservation deadline. Mr. Rick 
Milczanowski, New Haven Consulting Group, Inc., 
will present Understanding the Americans with 
Disabilities Act. While he will focus on public access 
to your physical business for the physically impaired, 
understanding how the ADA impacts hiring decisions 
his session on: know what can and cannot be asked 
regarding service animals, along with know the 
difference between a service animal and emotional 
support animal is a timely presentation for our market 
place as all types of businesses are being confronted 
with this situation and all front line staff members 
need to be prepared to handle these customers. 
Another immediate and timely issue that’s been added 
to his program is upgrading your website to being 
ADA compliant. Both businesses and governmental 
entities within our community are being issued 
legal notification that their websites are not ADA 
compliant and that an individual has retained attorney 
representation and until your sight meets criteria, legal 
fees will be assessed. 

Finally, on the same day, at the same location, 
for an additional $79.00 the same presenter, Mr. 
Milczanowski from 1:30pm to 4:30pm will have a 
separate seminar on Generational Communication, 
“Baby Boomers to Millennials.” Those who attend 
this program will leave, understanding characteristics 
of today’s three older generations in the workplace; 
know the specific wants, needs, and expectation 
of the generations plus gain insight into how to 
effectively communicate across the generations. 
Make your reservation by contacting Dorothy at 305-
294-2587 or committees@KeyWestChamber.org by 
noon September 20th. Have a great month.

 President’s Message cont. from page 1 �
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T he Tom Sawyer Five Star Program participants were awarded at 
the August General Membership meeting with President Mike 
Morawski and Education Committee Chair Billy Spottswood 

and Co-Chair Suzanne Moore bestowing the honors. Members can earn a 
maximum of five stars each, making them a Five Star member.

Every star awarded reflects a commitment to K-12 education by 
a member of the Key West Chamber. Every star is important!  Each star 
makes a difference.

For more information contact Dorothy at  
committees@keywestchamber.org or 305-294-2587.

Chamber recognizes Five Star 
Program recipients

 � The Four Star Tom Sawyer Award winners are (pictured left to right) Jay Hall 
and Dale Bittner, BB&T Bank; Teresa Faber, Centennial Bank; Chamber President 
Mike Morawski; Andy Griffiths with Andy Griffiths Charters, Education Committee 
Co-Chair Suzanne Moore; Education Chair Billy Spottswood and Mark Stanton with 
Centennial Bank. 

 � The Tom Sawyer Three Star Award winners, pictured left to right are Diane Schmidt and 
Jessica Long with Margaritaville Key West Resort and Marina; Don Whitehead, The Wicker 
Guest House; Education Committee Chair Billy Spottswood; Clinton Curry with Historic Tours 
of America; President Mike Morwaski; Joyce Benavides with Cayo Hueso Resorts, Greg Sullivan 
with Waste Management, Inc. and the Education Committee Co-chair Suzanne Moore. 

 � The recipient of the Tom Sawyer Five Star Award, Karen Sharp with First State 
Bank of the Florida Keys, being congratulated by President Mike Morawski , Suzanne 
Moore and Billy Spottswood of the Education Committee.

American Leak Detection 
Big Ass Flooring 
Centennial Bank
Debon Air Mechanical
Even More Payments
Fairvilla Sexy Things 
First State Bank of the Fl. Keys
Florida Keys Aqueduct Authority
Florida Keys Media
Gary’s Plumbing & Fire
Gourmet Nibbles & Flowers
Hemingway Rum Company
Historic Tours of America 
Iberia Bank
Insurance Office of America
Kanner & Pintaluga, P.A. 
Property Damage Attorneys 
Keys Imaging

KWCC Education Committee  
sponsored by JACOBS
Key West Harbour 
Key West Insurance
Key West Weekly 
Keys Auto
Keys Medical Group
Little Switzerland 
Lower Keys Medical Center
Make It So Charters! 
Mel Fisher Treasures 
Merrill Wealth Management Key West 
Mount Sinai Cardiology 
of the Florida Keys
Ocean ATM
Our Keys
Pruett Dermatology 
Red Barn Theater 

Refreshment Services Pepsi
Robert E. Clark, CPA
Suzanne Moore Real Estate Services
Take Stock In Children 
The College of the Florida Keys
The Key West Citizen 
The Perry Hotel 
Turnkey Vacations 
Two Ocean Digital 
Vacasa Key West 
Vacasa Real Estate 
Vacation Homes of Key West
Waste Management, Inc. 
Zonta Club of Key West

For more information, contact the 
Key West Chamber of Commerce 
at 305-294-2587 or email: 
membership@keywestchamber.org

31st annual “Showcase of Key west businesses”
exhibitor Listing
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Key West Cruise Ship Passengers
January 2014 - July 2019
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Source: Monroe County Tax Collector

Key West Bed Tax Collections
January 2014 - June 2019

2014 2015 2016 2017 2018 2019

Airport closed 9/8-19/2017 for Hurricane Irma

Port Closed 9/6-22/2017 for Hurricane Irma

Hurricane Irma 9/10/2017

Passenger arrivals to the Key West International Airport in
July, 2019 totaled 37,729. This is an increase of 12.6%
when compared to the July of 2018 number of 33,518.

The 301,882 deplanements for the year 2019 thus far       
is 13.9% more than the 265,082 passengers that arrived to
Key West in the first seven months of 2018.

Currently, American Airlines is providing service to Miami, 
Dallas and Washington National, and seasonal direct non-
stop service to Charlotte, Chicago, and Philadelphia. Delta 
is offering service to Atlanta and seasonal service to 
LaGuardia which started March 9th. United Airlines is
offering seasonal direct non-stop service to Newark and
Chicago O'Hare. Silver Airways provides direct non-stop 
service to Fort Lauderdale, Orlando, and Tampa.

July, 2019 saw 626 planes land at Key West International
Airport which is 6.6% less than the same period in 2018.
The year to date total number of landings 5,092 is 5.8%
less than the 5,406 planes that landed during the first
seven months of last year.

A total of 80,274 cruise ship passengers disembarked in 
Key West from 30 ships during July, 2019. This is 14.4%
more than July, 2018 which saw 70,171 passengers visit
Key West.  The 583,601 passengers in the first seven
months of 2019 is 3.4% more than 2018 year to date.   
The 241 total port of calls is 1.6% less than the 2018 year
to date number of 245 ships.

While the total number of port of calls is slightly behind last
year's total through the first seven months, it should be
noted that the passenger counts have increased. This is
mostly due to the larger boats that have been visiting Key
West with a larger capacity. The next few months does
have an increased number of expected ships that should 
even out the port of call discrepancy between last year and
this year.

The cruise ship schedule for September thru November
compared to the same three months in 2018 is shown 
below.

Number of Ships
2018 2019      

September  14       33
October   24   39
November  32       36
The reported Bed Tax Collections for Key West for      
June, 2019 were $1,539,194, 5.2% higher than the same
period in 2018. The year to date Bed Tax Collections  
total $12,849,119 and represents a 13.2% increase over
the same period last year.

The June, 2019 "occupancy rate" for Key West was 87.3%
according to the Smith Travel Report. That is a 0.2% 
increase over the 87.1% reported in June, 2019.

The Average Daily Rate (ADR) was reported at $238.99 for
June of 2019. That is a 1.8% decrease from the ADR      
of $243.38 posted in June, 2018.

For the year 2019 thus far, Key West has seen an increase
of 2.6% in occupancy rates, a 6.2% increase in revenue 
per available room (RevPAR), as well as a  3.4% increase
in ADR year to date compared to the same period in 2018.

Since Hurricane Irma passed on September 10, 2017 
and caused damage to some hotels, the number of
rooms available had declined. Key West saw 145 more 
rooms open up in recent months, but witnessed another
hotel close 48 rooms for long-term renovations.
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Chowder Trends Special Focus: Key West Property Tax (Part I )

The chart above shows the composition mix of your
property tax, as currently proposed.

The chart on the left, has a blue line connecting the
millage rates for the City of Key West's General Fund for
the Tax Roll Years of 2004 through 2019, compared with
property values for the same period. Declines in property
values does not automatically mean lower taxes, as the
red line shows connecting the amount of Ad Valorem
taxes levied during the period. Note that the tax bills
levied bear little relationship to property values. Ad
Valorem taxes are assessed based on what a government
thinks will be required to provide services that it believes
the residents want.

One should be mindful that the millage rate is not the 
final objective.  The focus should be on how government 
is spending your tax dollars, by attending public hearings 
and speaking out.  Your Chamber of Commerce will be at 
these meetings, keeping you informed. 
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City of Key West
Property Values, Millage Rates, & Ad Valorem Taxes

Tax Roll Years 2004 through 2019*

Property Value Ad valorem Millage Rate

-$29.25
to $3,118.39

On a $481,714 market valuation and a $343,031 
HOMESTEAD taxable valuation in Key West*

(Only 17% of properties in Monroe County are homestead, 
apartments with four or more units cannot qualify for the 
Homestead Act)

City of Key West
2.1535

25%

Water Mgt Districts
0.2795, 3%

Public Schools
3.353
38%

Monroe County
2.5881

29%

Mosquito Control District
0.4722

5%

Proposed Millage Rates for Key West* 

Municipal Budget process is Underway with a 8.8463 Millage Proposal*

Property taxable values in Key West increased citywide 
about 7% this year. A “Roll-Back” in property tax rates 
will be necessary this year to avoid a tax increase on 
property owners. When the taxable value of homes 
increases, the amount of taxes collected also increases.  
Unless the government "rolls back" the millage rate they 
are collecting more taxes than they did in the previous 
year. The City of Key West is lowering the millage rate, 
but the proposed millage rate is still 3.5% above the roll 
back rate that would result in zero net increase in revenue 
collected. Therefore your taxes will be increased. Public 
input is critical to the budget process. Your local officials 
are elected to serve you; for them to properly do that you 
must let your voice be heard! Remember that it's your 
money they’re spending and the tax rates can be 
changed.

Legislative
Calendar

call or email your Commissioner.... or tell them face to face

VOTE 
City| CityofKeyWest-FL.gov
find budget information under Finance Department

MC| MonroeCounty-FL.gov
find budget information under Budget & Finance Department

MCSD| KeysSchools.com
find budget information under Finance Department 

FKMCD| KeysMosquito.org
call for budget information

FKAA| FKAA.com
find budget information under Resources/About Us/Reports

KES| KeysEnergy.com
find budget information under About KEYS/Financial Information
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Homestead Values Increase

7.5%

*2019 millage rates are proposed numbers, subject to change.

Total Property
Taxes

Locations: L-Key Largo, M-Marathon, KW-Key West, WP-West Palm

3 City of 
KW 5pm
KW City

Monroe
County 
5pm-KW

10 MCSD
1300
White St
5pm-KW
17

11 
FKMCD
503 107th 
St
5:30pm-M

12 Water
MGMT
3301 Gun 
Club Rd
5:15pm-
WP
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Key West Business Environment vs. Florida & the U.S.

Key West Economy Continues to Expand Key West Business Outlook

● Despite increased trade concerns a national survey shows that most
respondents expect growth to remain slightly above 2% by year end.
● Consumer sentiment amongst Floridians in July, 2019 increased 3.7 points 
to 100.2 from the June number of 96.5.

Compensation & Wages

● 31% of all businesses surveyed claimed they were going to hire at least one or more employees during the third quarter of 2019.
● 73% of all businesses surveyed described the ease of hiring as difficult in the second quarter of 2019.
● The June, 2019 Monroe County unemployment rate was 2.4%, up from 2.1% in May.
● The State of Florida June, 2019 unemployment rate was 3.5% and up from the year long low of 2.9% in April.
● According to the United Way of Florida, 43% of all families in Monroe County are Asset, Limited, Income, Restrained, Employed, (ALICE).

(at $27,192 Monroe County has the most expensive survival threshold budget for a single adult in all of Florida)

Macro-Economic Impacts

World Economy

For the second quarter of 2019, 58% of the businesses reporting stated their revenues had increased over the same time 
period in 2018.  Average revenues across all three months showed a 4% increase over the same months in 2018. All other 
metrics point to a great start for the first six months of 2019.  Hotel occupancy rates are up 2.6% year to date, average daily 
rates and revenue per available rooms are also up 3.4% and 6.2% year to date.  Through the first six months of 2019 total 
cruise ship passengers for the year has increased 1.8% over last year.  Ferry boat passenger arrivals are up 11.7% and 
airport passenger arrivals are 14.1% higher than they were through the first six months of 2018.

In an August of 2019 survey by the National Association for Business Economics, 226 economists 
were polled and 38% stated they expected the US will enter a recession in 2020.  Another 34% 
identified 2021 as a target date while only 14% said a recession would occur after that.  The trade 
relation hostilities on this continent and with China have fueled this fear amongst people.  The 
inverted yield curve and the daily rise in gold prices have many people concerned as well.

Sources: Nabe, Outlook/Business Conditions Survey; UF BEBR, Consumer sentiment Index; IMA/ACCA, Global Conditions Survey; Bureau of 
Economic Analysis; Florida Chamber, Florida Small Business Index

www.KeyWestChamber.org

Key West businesses are expecting a good second half to 2019!Tourism and recreation taxable sales in Monroe County are up 
20.7% through June of 2019 when compared to the same time 
period last year. Home sales in Key West also increased 5% 
through the first six months of 2019 and reached a ten year 
high.  

An increasing amount of evidence points to an ever tightening local 
labor market.  Only 346 people in Key West claimed to be unemployed 
in June of 2019, and still the unemployment rate went up from 1.8% in 
May to 2.2% in June of 2019. When asked about turnover rates, 27% of 
businesses reporting claimed to have experienced increased turnover 
during the second quarter of 2019. 

Quarterly Economic Environment & Outlook
The Key West Chamber of Commerce continuously monitors, compiles, and analyzes economic data;

generating local economic data through surveys of its over 500 members.

Responses from KWCC BES conducted July 1 -29, 2019; NABE BCS conducted July 1-10, 2019 

53% of all businesses
reporting stated that 
employee salaries increased 
during the second quarter of 
2019

58% of businesses
surveyed reported an increase 
in second quarter sales

When asked about third quarter sales expectations 39%
of all the businesses responding reported expecting 
higher sales in the third quarter of 2019. 

78% of all businesses surveyed stated
they were either optimistic or confidently 
positive about the outlook for the next 12 
months

This month, the US economy will complete ten continuous years of economic growth,
the longest such period in over 150 years.

The Global Economic Conditions Survey global confidence index fell slightly in the 
second quarter after a slight bounce in the first quarter.  Confidence in the US fell 
sharply to the lowest levels in eight years due to trade tensions.

The Global Economic Conditions Survey Report: Q2, 2019 provides regional 
analysis from 1,277 businesses in 180 countries*

Labor



Joint Mixer presented by the Greater Key West ChaMber of CoMMerCe and Key West business Guild | tuesday, July  16, 2019

 Sponsored by: Royal Furniture and Design, 3326 North Roosevelt Blvd
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9/1 Locals Day at Key West Botanical Gardens 305-296-1504
9/1 Historic Tours of America Locals Day 305-293-7249
9/4-8 Key West WomenFest, www.womenfest.com 800-535-7797
9/6-8 Robert-James Sales S.L.A.M. Tournament www.redbone.org 

305-664-2002
9/8 Lazy Dog Race the Reef www.lazydog.com 305-295-9898
9/13 Dirty Dozen Brass Band - Key West Theater 305-985-0433
9/14 Mojitos in the Moonlight at the Mansion Samuel’s House 

Fundriaser at the Southernmost House 305-296-0240
9/15 Amy Grant – 8:00pm – The Key West Theater 305-985-0433
9/17 Annual “Showcase of Key West Businesses” Trade Show 

Key West Marriott Beachside 3pm-5pm, 305-294-2587
9/21 Key West Botanical Gardens Native Plant Sale – 9:00am-

Noon 305-296-1504
9/21 Discovery Saturday 10-11am at the Eco Discovery Center 

305-809-4750
9/29 Those People feat. Kathy Gilmour, Landon Bradbary, Pony 

Charvet and Joe Madaus (Back Stage Listening Room)- 
7:00pm-The Key West Theater 305-985-0433

9/29	 	An	Evening	with	Coffee	Butler	&	Friends	8:00pm	–	Key	
West Theater 305-985-0433

Community Calendar
September 2019

Cruise Ship Schedule

SePTeMber 2019

9/1 Norwegian Sky  7:30am-5:00pm
9/2 Ecstasy  7:00am-4:00pm
9/3 No Ships
9/4 No Ships
9/5 Carnival Victory 7:00am-4:00pm
9/6 Norwegian Sky 7:00am-4:00pm
9/6	 Carnival	Sensation	 7:30am-1:30pm
9/7 No Ships
9/7 No Ships
9/8 Celebrity Equinox  7:00am-5:00pm
9/8 Majesty  9:00am-7:00pm
9/9 Norwegian Sun  9:00am-6:00pm
9/10 Carnival Victory  7:30am-1:30pm
9/10 Norwegian Sky 8:00am-5:00PM
9/11 No Ships
9/12 No Ships
9/13 Norwegian Sun 1:00pm-7:00pm
9/14 No Ships
9/15 C. Paradise  12:00pm-6:00pm
9/16 Norwegian Sky  9:00am-6:00pm
9/16 Carnival Freedom  11:00am-7:00pm
9/17 Carnival Victory  7:30am-1:30pm
9/17 Norwegian Sun  1:00pm-8:00p,
9/18 Majesty  8:00am-7:00pm
9/19 No Ships
9/20 Norwegian Sky 7:00am-4:00pm
9/20	 Carnival	Sensation		 7:30am-1:30pm
9/21 No Ships
9/22 Celebrity Equinox  8:00am-5:00pm
9/22 Majesty 9:00am-7:00pm
9/23 Norwegian Sun 9:00am-6:00pm
9/24 Carnival Victory  7:30am-1:30pm
9/24 Carnival Glory 8:00am-5:00pm
9/25 No ships
9/26 No Ships
9/27 Norwegian Sun  1:00pm-7:00pm
9/28 No Ships
9/29 C. Paradise  12:00pm-6:00pm
9/30 Empress  8:00am-5:00pm
9/30 Norwegian Sky 9:00am-6:00pm

Anytime Fitness Key West
3104 Flagler Ave Key West, FL 305-741-7754

Anytimefitness.com/Key West 
Contact: Luke Anderson 

Gym/Fitness Center/
Health Coaching

Sponsored by: Mike Williams, Key West 
Insurance and Raquel Crummitt, JSA 

Promos & Print

FYT Key West
5450 MacDonald Ave Key West, Fl

305-453-6176
www.fytkeywest.com 

Contact: Michelle and Jessica Spottswood 
Fitness Center and GYM

Sponsored by: Billy Spottswood, 
Spottswood, Spottswood, 
Spottswood & Sterling 

John Parce, Realtor 
333 Fleming St Key West, FL 

305-942-1040
www.parcerealestatekeywest.com 

Contact: John Parce
Real Estate Commercial & Residential 

Moondog Café & Bakery
823 Whitehead St Key West, FL

305-741-7699
www.moondogcafe.com 

Contact: Mandy Dawicki 
Restaurant 

Sam Steele
3208 Flagler Ave Key West, FL

305-302-6920
www.electsamsteele.com

Associate Member 

Britt Myers and Joyce Benevides of the Membership Committee welcome our new 
members.  Pictured from left to right: John Parce, Realtor, Jessica and Michelle 
Spottswood of FYT Key West, Luke Anderson with Anytime Fitness, and Mandy 
Dawicki from Moondog Cafe & Bakery.

Welcome New Members!
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THURSDAY,
September 26, 2019

 
Understanding the Americans with Disabilities Act (AM)  

& 
Generational Communication “Baby Boomers to Millennials” (PM) 

By Rick Milczanowski, New Haven Consulting Group, Inc.
8:30am – 11:30am Understanding Americans with Disabilities Act

1:30PM to 4:30PM Generational Communication “Baby Boomers to Millennials”
At The Doubletree Grand Key Resort
Exclusive Member Event

Understanding the Americans with Disabilities Act 
(ADA) – AM Session 8:30am to 11:30-am

This workshop will focus on the requirements for businesses to be 
complaint with the ADA.  Many people are confused by the ADA 

requirements for physical access, service animals, and how the ADA 
affects employment decisions.  At the conclusion of the workshop, 

participants will:
• Know the requirements for public access to their 

physical business establishment
• Understand the need and purpose of service animals

• Know what can and cannot be asked regarding service 
animals

• Know the difference between a service animal and 
emotional support animal

• Understand how the ADA impacts hiring decisions

Generational Communication “Baby Boomers to 
Millennials” – PM session 1:30am to 4:30pm

This workshop will focus on the opportunities and challenges faced by 
the three generations in

the workplace. Communication is central to a well-functioning 
organization and understanding how each generation views one 

another is central to effective communication.
Generational Communication will explore how generations are 

formed, how they each view the world and work in uniquely 
different ways and how those views affect their ability to work

effectively with one another. At the conclusion of the workshop
participants will:

• Understand how generations are formed and rules for 
how they behave.

• Know the characteristics of today’s three older 
generations in the workplace.

• Know the specific wants, needs, and expectations of the 
generations.

• Demonstrate how to effectively communicate across the 
generations.

To register please contact Dorothy 
committees@keywestchamber.org or call 305-294-2587.

                                      

Rick Milczanowski has served NHCG Inc. 
as a Master Trainer and Program 

Developer for the past 11 years.  He has 
over 20 years’ experience in 

management, and is an experienced 
corporate manager, trainer and         

one-on-one executive coach in the fields 
of Management/Supervisory skills, 

Employment Law and Compliance, Fair 
Management Practices, and Sales and 

Service.  As a facilitator, Rick has trained 
thousands of participants in 

management & supervisory skills, 
employment law, diversity, conflict 

resolution, sales, and negotiation skills.  
He has experience coaching and 

training both large and small companies 
including union environments.  As a 
Master Trainer, Rick has a hands-on 

attitude with a motivational speaking 
style.   

THE GREATER KEY WEST 
CHAMBER OF COMMERCE

510 Greene St.
Key West, Florida

33040

305-294-2587 

www.keywestchamber.org

Cost is $79.00 per session
(Price includes continental breakfast

and afternoon snacks)
Registration Deadline Friday, 

September 20, 2019 at Noon

Exclusive member Event



Chamber Chowder©
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eXeCUTIVe COMMITTee
Michael Morawski, President

Hemingway Home/305-294-1136
Billy Spottswood, First Vice President

Spottswood, Spottswood, Spottswood, 
& Sterling/305-294-9556

John Toppino, Second Vice President
Monroe Concrete/305-296-5606

Joe Caso, Treasurer
Caso & Company/305-453-6378

Greg Sullivan, Secretary
Waste Management/305-434-9140 

Suzanne Moore, Past President
Truman and Co. Real Estate/305-292-2244

Cara Higgins, Appointee
Horan & Higgins, LLP/305-294-4585

Melissa Kendrick, Appointee
Mel Fisher Maritime Museum/305-294-2633 

Mark Rossi, Appointee
Rick’s/Durty Harry’s Entertainment Complex

305-296-5513
Virginia A. Panico, CCE,
Executive Vice President

Key West Chamber of Commerce
305-294-2587

CHAMber STAFF
Virginia A. Panico, CCE
Executive Vice President
Edward Dawicki, III
Director of Research

Suzanne Pearce
Executive Assistant/Bookkeeper

Kerry Baker
Membership Director/Special Events Coordinator

 Dorothy Schmida
Administrative Assistant

Gladys Clarks
Tourist Information Receptionist 

Virginia A. Panico
Newsletter Editor
Cindy Jefferson

Art Director
Jennifer Juniper 
Newsletter Writer

Karrie Bond
Social Media Director 

September 2019
31st Annual Key West Chamber of Commerce

“Showcase of Key West Businesses”
Community & Business Exposition Trade Show

Date: Tuesday, September 17, 2019
 Time: 3:00 p.m. - 5:00 p.m.

Open to the Public
Location: Key West Marriott Beachside Hotel 

3841 North Roosevelt Blvd
Presented by: The Key West Chamber of 

Commerce and Waste Management, Inc.
Co-sponsored by: Kanner & Pintaluga, P.A. 

Property Damage Attorneys and OMI/Jacobs

Business After Hours 
“Showcase of Key West Businesses”

Chamber Members Business Exposition 
Trade Show

Date: Tuesday, September 17, 2019
Time: 5:30 p.m. – 7:30 p.m.

Sponsored by: Key West Marriott Beachside Hotel 
Location: 3841 North Roosevelt Blvd.
Members Only Networking Event!

Business After Hours Grand Opening 
“The Quarry” by Vestcor Companies 

Date:Tuesday, September 24, 2019
Time: 5:30 p.m. – 7:30 p.m.

Sponsored by: The Quarry 
Location: Rockland Key 

Members Only Networking Event 

General Membership Meeting
Date: Wednesday, September 25, 2019

 Time: Noon
Location: Margaritaville Key West Resort & 

Marina
245 Front St 

Speaker: Ms. Kelli Fountain, Director of 
Market Research

Topic: Economic Trends of the Fla Keys & 
Key West Tourism 

October 2019
Business After Hours 

Date: Thursday, October 10, 2019
Time: 5:30 p.m. – 7:30 p.m.
Sponsored by: First State Bank 

of the Florida Keys 
Location: Main Branch -1201 Simonton Street 

Members Only Networking Event!

General Membership Meeting
Date: Wednesday, October 30, 2019*

 Time: Noon
Location: Margaritaville Key West 

Resort & Marina 
245 Front Street 

Speaker: Mr. Pablo Orozco, F.D.O.T
Topic: Cow Key 

Bridge Project Update
*Please note change of date

Key west Chamber Calendar of events

Click to connect with the Chamber on 
Facebook, Twitter,  

Pinterest, or Instagram

Show your “Good 
Housekeeping” 

seal of approval on 
your web site

One of the biggest benefits you get when you join the 
Greater Key West Chamber of Commerce is a “Good 
Housekeeping” seal of approval. When you display your 
chamber affiliation you are telling your clients, customers, 
and visitors that you are in good standing with the 
business community of Key West. It conveys a feeling of  
stability, credibility, and reliability to the public.

Take advantage of this benefit by placing the Key 
West Chamber logo on your web site today. It’s fast 
and it’s easy. Contact the chamber today to have our 
logo emailed to you at 305-294-2587 or email: info@
keywestchamber.org.


