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Message from President Nicki L. Will

I 
hope everyone is 
enjoying the clear blue 
skies and sunshine.

The Chamber’s “A Tiger 
in the Woods” golf tour-
nament was held on April 
24th and was a sellout event 
again. The event was chaired 
by Greg Sullivan and John 
Anderson and assisted by 
many hard working com-
mittee members, volunteers 
and chamber staffer, Kerry 

Baker. These individuals do an outstanding job co-
ordinating the golf tournament. The golf tourna-
ment is the major fundraiser for the chamber. This 
event supports many of the activities of the chamber 
throughout the year and is a day full of fun, food and 
prizes. A special thanks to Greg and John for another 
outstanding event.

One of the current projects that has been 
undertaken by the chamber and is on the plate 
of Executive Vice President Virginia Panico is air 
travel to Key West. Ms. Panico is working with 
local officials to discuss Key West with various 
air carriers including additional service, existing 
service and the potential for additional carriers 
to enter the Key West market. We will keep you 

Chamber Members Receive Free Legal Advice

K ey West Chamber of Commerce members got an up close and insider’s 
look at the legal system – as well as some free legal advice about what to 
do if the government ever comes knocking – during the Chamber’s April 

membership luncheon.
Local attorneys Cara Higgins and Jerome Ballarotto presented an 

entertaining yet important presentation about how to respond to a government 
investigation.

“This presentation is intended to help put you on an even footing when 
a government agent knocks at your door,” said Higgins, who formerly worked 
with Ballarotto when she was a prosecutor in New Jersey. 

Ballarotto is a former assistant U.S. attorney from New Jersey, a former 
Secret Service agent and author who now has a law office in Key West.

“Government agents are highly trained. They know the rules and they will 
try to manipulate them – and you – to their advantage,” Higgins said during 
the slideshow presentation she and Ballarotto have previously presented to 
fellow lawyers during continuing education seminars.

The most important piece of advice they could offer any audience when it 
comes to legal investigations? Keep your mouth shut, Higgins and Ballarotto 
emphasized repeatedly.

“The biggest mistake you can make is thinking it’s OK to talk with them,” 
Higgins said. “By the time they’re at your door, their minds are already made 
up and nothing you can say will change their minds.”

Ballarotto added that there are generally three reasons for the FBI or 
other government agents to show up at someone’s home or office: They’re 
there to arrest you, either with or without a warrant; they’re there to execute a 

continued on page 34

continued on page 3 4

Local attorneys Cara Higgins and Jerry Ballarotto provided Key West Chamber of Commerce 
members with valuable information about how to handle government investigations during the 
Chamber’s April luncheon at the Marriott Beachside Resort.
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Ernest Hemingway
House Museum

907 Whitehead Street
Key West, FL 33040

305-294-1136

La Concha
Crowne Plaza

430 Duval Street
Key West, FL 33040

305-296-2991

Horan, Wallace, 
& Higgins, L.L.P.

608 Whitehead Street
Key West, FL 33040

(305)294-4585

The Chamber Chowder Heartily Thanks These Businesses for Their Generous Support of this Issue of the Newsletter

Porter Allen
Insurance Company
513 Southard Street
Key West, FL 33040

305-294-2542

Old Town Key West 
Development

201 Front Street, Suite 301
Key West, FL 33040

305-294-3225

M
onica Munoz grew up in Key 
West watching Old Town 
Trolleys and Conch Tour Trains 

circling her hometown and sharing its history 
with visitors from all over the world. 

At the time, and unbeknownst to Munoz, 
Historic Tours of America, the company 
that operated such tours, was expanding its 
“transportainment” offerings into several 
other cities.

“Of course I would see the trains and 
trolleys throughout Key West, but at the time, 
I had no idea I’d end up back in my hometown 
and starting a marketing career with HTA,” said 
Munoz, who will celebrate her 14th year with 
the company this summer.

Munoz had left Key West to attend 
University of Florida, where she earned a degree 
in communications.

After college, like many native Key Westers, 
she wanted to experience life somewhere other 
than on an island.

“After college, I had accepted an 
internship in New York City and was living 
there in 2001, when my father got sick,” 
Munoz recalled recently from her office inside 
HTA’s historic headquarters at Building 21. 
“I had come home to take care of him, and 
while I was home, 9/11 happened, and after 
that, my father said there was no way I was 
going back up there.”

And so began her post-college career.
As marketing coordinator for Historic 

Tours of America, Munoz helps oversee all the 
marketing materials and advertising campaigns 
for the company’s operations in Key West, 
Boston, San Diego, Savannah, Washington, 
DC, “and we’re just getting ready to open in 
Nashville,” she said.

Munoz works alongside HTA Marketing 
Director Piper Smith, and oversees the 
publication of the company-wide monthly 
newsletter.

“I work closely with Piper, as well as 
with our advertising company,” she said. 
“For me, the job entails everything from 
design work to analytics and tracking the 
effectiveness of our various advertising and 
marketing campaigns.”

Munoz is also executive director of the Key 
West Attractions Association and a founding 
member of the Sunset Rotary Club.

“I’ve been managing the attractions 
association for the past 13 years,” she said, 
adding that she is also a Take Stock in Children 
mentor, a board member of the Key West 
Chamber of Commerce and a former Wesley 
House board member.

And if that hasn’t kept her busy enough, 
Munoz has always worked nights as a server and 
bartender in local establishments. 

“I get to hear input from all sides of the 
hospitality industry,” said the marketing 
coordinator who moonlights as a bartender 
at the popular new Thirsty Mermaid bar and 
restaurant.

“And I love to travel whenever I get a 
chance to get off the rock,” said Munoz, 
an ideal example of a Key West native 
who turned her love for her island into a 
marketing career, ensuring that plenty of 
others will experience not just Key West, but 
a host of other historic cities.

Each month, the Chamber of Commerce spotlights a 
business or professional person whose business card is drawn 
at the Business After Hours. This month’s winner is Monica 
Munoz, Historic Tours of America.

Spotlight Shines on ... Monica Munoz, Historic Tours of America

Connect with the Chamber on Facebook

T he Key West Chamber of Commerce 
is a proud member of the Facebook 
online community. The Facebook 

page allows web surfers to learn more 
about the chamber, see photos from recent 

events, post messages and connect with 
other members. The page regularly receives 
fan mail from people who are proud of the 
chamber’s accomplishments and its focus 
on Key West.

https://www.facebook.com/KeyWestChamber
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search warrant or to investigate you or someone 
else, he said.

“But they also don’t have any obligation to 
tell you the truth as to the reason for their visit,” 
Higgins said, again emphasizing the rigorous 
investigative training such agents undergo 
and the importance of remaining quiet and 
contacting a lawyer.

“It’s not what you say that matters – it’s what 
they say you said,” Higgins said. “So again, don’t 
talk to them. And don’t ever lie to them. There’s 
nothing to be gained. Again, these agents are 
highly trained and skilled in their techniques, 
even if it seems they’re bumbling around on the 
front porch. They’re actually constantly watching, 
monitoring and looking for anything that can be 
used against you.

And unless they have a grand jury subpoena, 
Ballarotto said, the government can never, ever 
force you to talk to them.

And do not let them inside your home or 
office, Ballarotto said; demonstrating some of 
the persuasive techniques an agent will use to 
get inside someone’s space, where the “plain 
view exception” then comes into play.

If the agents have no warrant, then they 
have no authority to come inside, he said.

“But if you let them inside, then everything 
in plain view – everything they can see, hear or 
smell can be used against you,” he said. “And 
these agents will always try to tell you it’s no 
big deal, they just want to ask a few questions, 
“Mind if we come in for a second?” or ”Can we 
go to your office where it’s quiet?”

The only response to that request, Ballarotto 
said, is emphatic “No! Get off my porch. Give 
me your card and my lawyer will contact you.”

Of course, the attorneys said, if agents arrive 
with a search warrant, then the situation is different.

“Do not resist,” Higgins said. “Let them in.”
But you also don’t have to help them build 

their case against you, Ballarotto said.
“You are under no obligation to provide 

them with safe combinations, computer 
password or file locations,” he said.

On the other hand, the agents are under 
no obligation to show the suspect the notes 
they always appear to be writing in a tiny little 
notebook.

“They never have recorders, because J. 
Edgar Hoover ruled years ago that FBI agents 
did not have to record their interviews or 
witness statements.

“They just take tiny notes with a pencil and 
notebook and then they transcribe what they 
remember from those notes onto what’s known 
as a Form No. 302.

“And once they fill out a 302, they destroy 
their notes and this becomes gospel,” Ballarotto 
said, adding that agents are under no obligation 
to tell the truth and will often lie in an attempt 
to put a suspect at ease.

“They’ll say, ‘You’re not a suspect – yet,’ or 
‘You’re just a witness,’ Higgins said shaking her 
head. “Don’t believe any of these things. Don’t 
talk to them and call your lawyer.”

Of course, Higgins acknowledged, not 
everyone has a criminal defense attorney on 
speed dial and retainer.

Ballarotto suggested calling any attorney 
you know and trust to begin with, and ask 
them to recommend the right type of lawyer 
you need.

“If you own a business, you likely have an 
attorney for that,” Higgins said. “Call them and 
ask them to find you a criminal defense attorney 
– someone familiar with things like the rules of 
evidence, which determine what a jury will be 
allowed to consider at  trial. “Agents are there 
to prey on your fear of the unknown and they’ll 
try to tell you you don’t need a lawyer, that they 
just have a few questions.”

“Your biggest mistake is thinking it’s OK 
to talk with them,” Higgins said, finishing up 
the presentation that had held the lunchtime 
audience fascinated for nearly an hour at the 
Marriott Beachside Hotel.

Though she regretted running out of 
time for questions, she and Ballarotto made 
themselves available after the legal lessons.

 “Legal Advice” continued from page 1 4

all apprised of any progress. It is 
planned that for the June general 
membership meeting Don 
DeGraw will be speaking at the 
meeting regarding changes at the 
Key West International Airport. 

As this is certainly a political 
election year, please watch your 
email for notices of upcoming 
chamber general membership 
meetings that will provide for 
candidate forums. There are some 
very important elections this 
year that have significant impact 
on our community and I hope 
you make the time to attend the 
forums and of course exercise 
your right to vote. 

As a reminder, please mark 
your calendars for the “Showcase 
of Key West Businesses” Trade 
Show for Wednesday, September 
21st. With October not that far 
away, the chamber will again be 
sponsoring prize monies for the 
best in local floats in the annual 
Fantasy Fest parade. It is never too 
early to begin planning. 

I would also like to remind 
you that if you are interested in 
shaping the future of the chamber 
please join a committee. It is 
through the committees that the 
work of the chamber is done. The 
committee members are the eyes, 
ears and hands of the chamber. 
Most importantly the members 
of the committees bring the 
perspectives of the membership to 
light and ultimately to the board. 
Call the chamber office or talk 
to any board member regarding 
committee opportunities. 

Thank you for your continued 
support of the chamber. Please 
let me know how we may better 
serve you.

 President’s Message cont. from page 1 4

Share You’re Event Information 
The Key West Chamber of Commerce strives 
for comprehensive coverage and promotion 
of Key West events that benefit our local 
organizations, businesses, citizens and visitors; 
however, we can only do this with your help!

We’d like to remind everyone that we do 
have an online calendar of events that we are 

happy to add your organization events to. In 
addition, your event would be listed in our 
weekly newsletter, The Chamber Chatter, 
and our monthly newsletter, The Chamber 
Chowder, for all fellow members to see. Best 
of all—your event listing is free! To submit 
an event, please contact Emily at info@
keywestchamber.org with your event details.
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Key West Chamber of Commerce Honors Extraordinary Educators

A
s part of its ongoing commitment to education and the future 
of the community, the Key West of Chamber of Commerce 
regularly honors the area’s best and brightest teachers.

These individuals, nominated by their peers and school principals, 
leave a legacy in each of the students they teach and contribute to a 
brighter outlook for everyone.

Each honoree receives a commemorative plaque and a gift bag 
of appreciation from Chamber members who show their support of 
teachers through gift certificates, merchandise or cash donations.

The Key West Chamber of Commerce, as always, is proud to 
honor the following Key West teachers for their tireless dedication to 
the island’s youngest residents: 

 4 Marissa Muir, Pre-kindergarten ESE teacher, Poinciana Elementary
Ms. Muir comes to work every day with a smile on her face 
and a sense of humor, said Poinciana Principal Christina 
McPherson. She teaches some of our neediest students the 
skills they need to be successful and she does it with humor 
and love. Ms. Marissa is a special person and is always jovial 
and upbeat. Her students and her support staff love being 
a part of her class because she makes every day and every 
moment memorable. 

 4 Megan Wise, 3rd grade math teacher, Sigsbee Charter School
Mrs. Wise is a dedicated teacher who displays compassion 
for every child and works tirelessly to help all of them 
reach their potential, said Principal Eli Jannes. Wise also 
participates in Sigsbee’s interview committee, serves as a 
Team Leader for her grade level and volunteers to mentor 
and support teachers as they grow in their profession.  
Mrs. Wise knew she wanted to be a teacher when she was 
just 7 years old. She is a Key West native and graduate of 
Key West High School who inspires future generations 
to contribute their talents to their local community, 
Principal Jannes said.

 4 Kathy Wickers, pre-k, Grace Lutheran School
Kathy Wickers has spent 29 years molding young minds in Key 
West and her commitment and compassion is unparalleled, 
said Grace Lutheran Principal Carly Lyons. “She goes above 
and beyond in everything she does,” Lyons said.

 4 Monica Allen, 1st grade, Basilica School
When voting on teacher of the year, Basilica School Principal 
Robert Wright asks his faculty to consider someone who is a 
model of faith, who goes above and beyond, cultivates an 
academic curiosity in students and motivates other teachers to 
do better. Monica Allen meets all those criteria and then some. 
“Her vocation is clearly to be an educator and she is amongst the 
best I have seen,” Principal Wright said. “Her devotion to her 
students is rightly balanced with her role as a wife and mother. 
She inspires in her students a love of learning and cultivates in 
them an intrinsic motivation to do their very best.”

 4  Tracy Loss, 7th grade science teacher, Horace O’Bryant School
Tracy Loss brings science and technology to life in her classroom. 
Her hands-on approach and different techniques meet the needs 
of all students, said HOB Principal Mike Henriquez. She is 
also involved with a host of extracurricular activities, including 
Green Peas recycling club, the MOTE Marine Florida Keys 
Ocean Festival and the Florida Keys SPCA. Her professional 
development through the Aspiring Leaders Teacher Coaching 
program makes her an invaluable part of HOB.

 4 Yvette Toledo-Baste, ELL teacher and Grade Book manager, Gerald 
Adams Elementary

Mrs. Baste is a leader and dedicated professional who works 
collaboratively with homeroom teachers to serve children who 
are learning English, said Principal Fran Herrin. Additionally, 
she serves as our Grade Book manager, webmaster, and tutors 
in our after-school program. Additionally, Yvette serves as tech 
support to many of her colleagues and was instrumental in 
deploying our Chrome Books to fifth graders.

 4 Kaci Sublette-Marks, English teacher, Key West High School 
Kaci Sublette was selected by her peers for her outstanding 
contributions in the areas of student improvement, teacher 
leadership and technology, said Principal Amber Bosco. Kaci 
is part of our Ninth Grade Success Center team of teachers 
that works to help freshmen transition to high school and be 
successful in the area of English. She is also the leader of our 
Technology Team, setting up technology trainings by colleagues 
every Tuesday to help infuse technology into the classrooms 
school wide. “Dynamic and enthusiastic, Kaci is always willing 
to learn new things and share with her peers,” Bosco said.

 4 David Erhard, English teacher, Key West High School 
David Erhard is a freshman English teacher who was selected 
for his instructional leadership both in the classroom and with 
colleagues. He is also in charge of the school newspaper, The 
Snapper. David is constantly developing his own innovative 
teaching style and works with colleagues to align curriculum, 
share best practices and ensure student success, said Principal 
Amber Bosco. Outside of the classroom, he sponsors the Reef 
Relief Club that is very active providing community service 
throughout the city

The Key West Chamber of Commerce honored eight local teachers during 
their April luncheon. Left to right: Teachers Kathy Wickers, Grace Lutheran; Yvette 
Toledo-Baste, Gerald Adams; Education Committee Co-chair Billy Spottswood, 
teachers Megan Wise, Sigsbee Charter School; Marissa Muir, Poinciana Elementary; 
Superintendent Mark Porter, teachers Monica Allen, Basilica School; Tracy Loss, 
Horace O’Bryant School; Dave Erhard, Key West High School; Kaci Sublette-Marks, 
Key West High School; Education Committee Co-chair Michael Morawski, Vice-
President Kim Works. Also in attendance was Grace Lutheran Principal Carly Lyons.
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Chamber Golf Committee Co-Chair and Treasurer, Greg 
Sullivan, Vice-Presidents Kim Works, Attorney Bart Smith and 
the Key West Golf Club’s Leslie Johnson enjoyed a great Business 
After Hours at the Key West Golf Clubhouse on April 14th.

On Sunday, April 24th The “Tiger in the Woods” golfers enjoyed the drinks by Tavern 
N’ Town, our Par 3 sponsor.

Our Platinum sponsors, the Burke Construction team, at the chamber’s 11th Annual 
“Tiger In The Woods” Golf Tournament.

5/4-8 21st Annual KW 
Songwriters Festival. 
keywestsongwritersfestival.com. 
305-304-0814

5/8-10 Red Barn Theatre presents: 
The Story Goes On 
8pm 305-296-9911

5/9 Queen Mother Pageant at La 
Te Da 8pm 305-320-0676

5/11-15 Kamp Key West 305-292-3223
5/11-28 Waterfront Playhouse presents: 

Die, Mommie, Die! 305-294-5015
5/12-15 Papio Kinetic Sculpture 

Parade 305-295-6616
5/13-15 Florida Keys Dolphin 

Championship 305-395-3474
5/26 Conflict Resolution Seminar 

by Elisa Levy 8:30am-11:30am 
at Doubletree Grand Key Resort 
305-294-2587

5/28 15th Annual Yamaha 
Dolphin Masters Invitational 
305-304-7674

Community Calendar
May 2016
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Key West Bed Tax Collections
January 2011 - February 2016
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Triangle Properties offline for 
renovation 6/16/13 (519 Beds)
Progressively reopen - 3/2015, 
5/2015, 11/2015, 3/2016

Passenger arrivals to Key West 
International Airport in March 2016 
totaled 42,599.  This is an increase of 
14.2% when compared to March 2015. 

Total passenger arrivals for the three 
months of 2016 were 110,925.  That is a 
7.9% increase over the same period in 
2015.

Both February & March deplanements 
this year have exceeded levels seen in 
2013, Southwest's first year of service.  
While still below the high seen in 2014 
before Southwest ended service in June, 
the current February and March arrivals 
are 3.6% and 2.2% higher than seen in 
2013, respectively.  

A total of  68,984 cruise ship passengers 
disembarked in Key West during March 
2016. This was 36.2% lower than 
March 2015, which saw 108,069 
passengers disembark.

For the three months of 2016, cruise ship 
arrivals saw 226,942 passengeres 
disembark from 111 port calls.  While port 
calls are down 14.6% so far for 2016, 
passenger counts are down 19.4% over the 
same period in 2015. 

The cruise ship schedule for May to July 
2016 compared to the same three months 
in 2015 is shown below:

Number of Ships  
2015 2016

May                    11               16
June                    12               17
July                     13               17

Reported Bed Tax Collections for Key 
West were $2,276,603 for February 
2016, an increase of 6.8% compared to 
February 2015.

According to Smith Travel, February 
2016 occupancy was 90.9%, a 5.2 
percentage point decrease from the 
February 2015 occupancy rate of 
96.1%.

The Average Daily Rate (ADR) was 
reported at $372.96 for Febuary 2016, 
an decrease of 0.8% from the ADR of 
$375.82 posted for February 2015. 
February broke the 72 month trend since 
February 2010 in which the monthly ADR 
has been higher than the previous year and 
the 58 month trend (since April 2011) of 
all-time records for the respective 
month.

Source: Key West International Airport
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 2016 Tourism in Review

Profile
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Key West Visitor Arrivals
Passenger Volume in Thousands

Airline Ferry Cruise Ship

April 20, 2010
BP Oil Spill

Southwest ends 
6/2014AirTran began 12/2009,

Southwest took over 11/2012

Miami Ferry 2007

Includes Swine Flu 
diversions, adding 48,490 

passengers in 2009

December 2007 ‐ June 2009
Great Recession

The 2016 high season comes to an end with 
Cruise Ship and Ferry arrivals down 19.4% and 
10.9%, respectively, and Airline arrivals up 7.9% 
through March.

For 2015, Cruise Ship passenger arrivals 
introduced 726,937 visitors from 306 ships 
that docked in Key West, a decrease of 30 
vessels from the 336 that docked in 2014. Last 
year continued the downward trend in the 
number of ships and passengers visiting Key 
West.  And a downward trend is likely to 
continue as the cruise industry phases out the 
smaller ships able to navigate the Key West 
channel.

Ferry passenger arrivals introduced 96,247 
visitors, an increase of 12% compared to 2014.  
The whale's share of the volume comes from Fort 
Myers, as both Fort Myers and Marco Island are 
ferry departure points for Key West.

Airline passenger arrivals introduced 346,402 
visitors, a decrease of 3.8% compared to 2014.
After a high of 389,000 passenger arrivals in 
2013, passenger volume has been recovering 
from the departure of Southwest at the end of the 
2014 high season.  February 2016 saw the first 
arrival levels comparable to when Southwest was 
flying. 

Visitors stayed overnight for a projected 1.6 
million nights in Key West during 2015 (as 
measured by room nights rented).  While the 
number of rooms avaliable within Key West has 
returned to normal from the renovations that 
started in 2013, rates have begun to adjust after 
reaching the highest occupancy rate of 96.0% in 
February 2015. 

The Tourism Development Council surveys 
visitors throughout the year, and 2015 saw 
visitors aging, becoming more affluent and 
diverse.  And even with higher room rates, 
people are staying longer and patronizing all of 
what our city has to offer; spending $171.84 per 
day more in 2015 than 2014.
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141 rooms remain offline 
at December 2015
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Highlights from 2015 TDC Visitor Profile Survey
(1200 Key West Visitors during January - December)

Source Data:  Monroe County Tourist Development Council

Up

7.35 Nights was the average stay in Key West
up from 4.12 nights in 2014

Activities while in Key West:
(% of visitors taking part in)

98.6%  Attractions

87.3%  Nightlife

93.5%  Cultural Events

78.8%  Boating

64.6%  Spa

19.7%  Fishing

8.3%  Scuba Diving

in coming to Key West,      96%
of visitors sought a Good Value or Special Deal

68.8% of Visitors drove to Key West
down from 78.9% in 2014

average age 47.85
increased 3.12 years

Household income
26.2% under $75,000 
46.6% $75,000‐$150,000 
24.7% over $150,000

Visitor
70.3% White
10.1% Asian
9.8%  Latino
7.9%  African American
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T wo Florida Keys travel experts 
worked in unison to improve and 
expand air travel options during a 

recent Airports Conference in Tallahassee.
“Don sold the airport and I sold the 

island,” said Virginia Panico, executive 
vice-president of the Key West Chamber 
of Commerce, who attended the Sixel 
Consulting Group’s Spring Airports 
Conference with Monroe County 
Airports Director Don DeGraw April 
5th to April 8th.

The conference included representatives 
from 10 airlines and 44 small and medium-
sized airports throughout Florida.

Panico was asked prior to the event to 

be a panelist during one of the discussions 
about Florida tourism.

“Folks attending were so impressed 
that the chamber of commerce would 
work with their county airport,” she said. 
“I advised them that’s how we’ve always 
accomplished things in Key West. We 
travelled to the conference trying to get 
more connections from the mainland. I 
obviously wish we had a longer runway, 
but that’s nothing new.”

Panico said she was impressed by 
the consultants Sixel hires to represent 
their clients.

“Our consultant is Mike Lum. 
It’s his job to market our airport to 

the airlines and he did a fabulous 
presentation,” said Panico. “The 
whole event was really educational, 
informative and well put together.”

Key West International Airport 
is still working to recoup the 
arrivals and departures it lost when 
Southwest Airlines stopped serving the 
Southernmost City, DeGraw said.

“We still have some work to do 
without Southwest,” he said.

Representatives from the popular 
airline didn’t rule out a return to Key West, 
but it won’t happen in the near future due to 
federal monopoly regulations, Panico said.

“They’d also like to see a longer 
runway,” she emphasized, adding that she 
and DeGraw were happy to have met with 
representatives from American Airlines. 

She said she and DeGraw made a lot 
of contacts and had a lot of productive 
meetings. There was also talk about 
Key West hosting the Sixel Airports 
Conference next year. The company hosts 
two conferences a year, one in the spring 
and one in the fall.

“It’s all very, very preliminary, but we 
have the facilities and space to accommodate 
the group that was there,” Panico said.

For more information about Sixel 
Consulting and the conference, visit 
www.anna.aero.

 Jeff Clauss, Director of Air Service Development & Marketing, St. Pete-Clearwater Airport; Virginia Panico, 
Executive Vice-President of the Key West Chamber of Commerce; Chris Curry, Director of Aviation Tallahassee 
International Airport; and Alfredo Gonzalez, VP, International Sales and Market Development from VisitFlorida; 
took part in the Florida expert panel at the Sixel Airports Conference in Tallahassee.

Panico, DeGraw Pitch the Friendly Skies at Airport Conference

GET STUCK ON 
THE CHAMBER’S 
MAILING LABEL 

PROGRAM

The Key West Chamber of 
Commerce encourages its members 

to take advantage of its Mailing Label 
Program, which enables participants to 

reach more potential customers with their 
brochures and business information.

For more information on the 
Label Program please contact Kerry 
Baker at 305-294-2587 or via email 

at kbaker@keywestchamber.org.

info@kbaker@keywestchamber.org
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Welcome New Members!

The Key West Chamber of Commerce welcomed new members to its ranks during 
the April membership luncheon at the Marriott Beachside Hotel. Pictured left to 
right: Jeff Sercy and Jen Hensley of Marrero’s Guest Mansion (standing in for Terry 
Curry); associate members Trish Docherty Gibson and Mindy Conn; Membership 
Committee Co-Chairs Kim Works and Joyce Benavides and new member Graciela 
Lozano of Keys Lifestyle.

Azul
907 Truman Avenue
Key West, FL 33040

305-296-5152
www.azulkeywest.com 
Contact: Tippi Koziol 

Boutique Hotel 

Island Dental
1721 Flagler Avenue
Key West, FL 33040

305-294-6696
www.islanddentalkw.com 
Contact: Dr. Louis Spelios

Dentistry
Sponsored by:  Greg Sullivan, 

Waste Management

Keys Lifestyle
2011 Flagler Avenue
Key West, FL 33040

305-296-7686
www.keyslifestyles.com

Contact: Graciela Lozano
Marketing 

Lee’s Publishing of the Keys
1200 Fourth Street, #102

Key West, FL 33040
305-714-1940

Contact: Michael Lee
Advertising Directory 

& Guides

Marrero’s Guest Mansion
410 Fleming Street

Key West, FL 33040
305-294-6977 or 

800-459-6212
www.marreros.com

Contact: Terry J. Curry
Bed and Breakfast

Mindy Conn
Sugarloaf Key, FL 33042

305-923-1618
www.mindy4schoolboard.com 

Associate Member
Sponsor: David Paul Horan, 

Horan Wallace & Higgins LLP 

Trish Docherty Gibson
Key West, FL 33040

305-849-0668
Associate Member

The Key West Chamber of Commerce wants to help 
local business owners, employers and workers learn to 

“work it out.”
Renowned facilitator and author Elisa Levy will 

present, on behalf of the Chamber, a seminar 
entitled: 

Conflict Resolution Skills. 

The seminar will take place from 8:30 to 11:30 a.m. 
on Thursday, May 26th 

at the Doubletree Grand Key Resort.
 
Levy has worked with national governments, Fortune 

500 companies and developing nations, teaching 
conflict resolution, customer service and leadership. 

Participants in the Conflict Resolution seminar will 
learn how to: 

• Understand and identify the causes of conflict;
• Use a three-step technique to negotiate with co-

workers and customers to solve problems more 
effectively;

• Manage emotions that often come up around 
conflict;

• Mediate conflicts between employees and others;
• Prevent future conflicts by putting follow-up plans 

in place .

Enrollment forms and payment for the seminar must 
be returned to the Key West Chamber of Commerce by 
12:00 p.m. May 24th to guarantee seating. 

Chamber members and non-members are encouraged 
to attend. 

For information and reservations, call Emily at 
305-294-2587 or email info@keywestchamber.org.

Key West Chamber of 
Commerce presents Conflict 

Resolution Seminar  
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Cruise Ship Schedule
May 2016

05/01 NO SHIPS 
05/02 NO SHIPS 
05/03 Fantasy 7:30am-1:30pm
05/04 Empress 8:00am-5:00pm
05/05 NO SHIPS 
05/06	 Carnival	Sensation	 7:30am-2:00pm
05/06 Empress 8:00am-8:00pm
05/07 NO SHIPS 
05/08 NO SHIPS 
05/09	 Carnival	Freedom	10:00am-6:00pm
05/09 Disney Magic 11:30am-6:00pm
05/10 Fantasy 7:30am-1:30pm
05/10 Carnival Dream 8:00am-4:00pm
05/11 NO SHIPS 
05/12 Enchantment 9:30am-6:00pm
05/13 NO SHIPS 
05/14 NO SHIPS 
05/15 NO SHIPS 
05/16 NO SHIPS 
05/17 Fantasy 7:30am-1:30pm
05/18 Empress 8:00am-5:00pm
05/19 Enchantment 9:30am-6:00pm
05/20	 Carnival	Sensation	 7:30am-2:00pm
05/20 Empress 8:00am-8:00pm
05/21 NO SHIPS 
05/22 NO SHIPS 
05/23 NO SHIPS 
05/24 Carnival Breeze 10:00am-6:00pm
05/25 NO SHIPS 
05/26 NO SHIPS 
05/27 NO SHIPS 
05/28 NO SHIPS 
05/29 NO SHIPS 
05/30 NO SHIPS 
05/31 Fantasy 7:30am-1:30pm

Don’ t miss this exciting opportunity                    
to reach the Key West Visitor! 

The 2016-2017 Key West 
Chamber of Commerce 
Visitor Brochure and Map 
will be the fulfillment  piece 
used by the Key West 
Chamber of Commerce to 
promote Key West

as a premier destination to prospective visitors.   The 
brochure and map  is full color and will showcase the 
character and activities that make Key West unique.  The 
brochure allows Key West businesses the opportunity to 
feature information on your accommodations, attractions, 
restaurants, museums, shopping, entertainment and 
professional services to visitors and will be a valuable 
resource referred to over and over by visitors before and 
during their stay.

150,000 Copies 
Distribution beginning September, 2016 

 

Extremely Targeted 
 The Brochure and Map is the exclusive fulfillment 
piece for the Key West Chamber of Commerce and also for all 
visitor and newcomer inquires received via telephone and 
email requests from the Monroe County Tourist Development 
Council.
 The visitor brochure is distributed along the 
information plazas on the Florida Turnpike, with an 
expected distribution of 70,000 copies this coming year, 
as well as handed out at numerous travel and trade shows 
promoting Key West.
 The brochure is available in the lobby of our official 
visitor information center located at 510 Greene Street, 1st 
Floor which is open seven days a week, as well at the Lower 
Keys, Marathon, Islamorada and Key Largo Chamber of 
Commerce Visitor Centers, as well as distributed to the 
passengers of Key West Express.  

 

Publication Specs 
The map/brochure is 24” wide x 18” tall, full color both sides, folding to 4” x 9” to

fit in envelopes and rack card holders.  150,000 copies printed and distributed annually!   

 

For More Information on which spaces are available contact: 
 

Nancy D’Amato • 305-304-1026• quepasakeywest@hotmail.com  

 

Did You Know…  
From the NOAA Study “Linking the Environment and Economy of the Florida Keys and Key West,” a question was asked 
to help gauge the influence of the Key West Chamber of Commerce Visitors Center with the following outcome. “Almost 
23% of overnight visitors to the Keys reported having used at least one of the five visitor’s Information centers with 47.8%
of those visiting the Key West Chamber of Commerce Visitor Center. Resulting in visitors extending the length of 
their stay on an average of three days, this translates into overnight visitor spending averages of $42.6 million. 
Key West generates 59% of all the business in the Florida Keys and Key West which would equate to 
approximately $25 million more dollars spent by visitors after visiting our Visitor Information Center when in Key 
West.”
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Lower Keys Medical Center/294-9200
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May 2016
Business After Hours

Date: Wednesday, May 18, 2016
Time: 5:30p.m. – 7:30p.m.

Sponsored By: Key West Aloe
Location: 1075 Duval Street

Members Only Networking Event

General Membership Meeting
Date: Wednesday, May 25, 2016

Noon
Speaker: Joseph J. Caso, Business Advisor

Topic: “A process to make 
your goals a reality”

Location: DoubleTree Grand Key Resort
Please RSVP to the Chamber 

at 305-294-2587 or 
Email: info@keywestchamber.org

June 2016
Business After Hours

Date: TBA
Time: 5:30p.m. – 7:30p.m.

Sponsored By: TBA
Location: TBA

Members Only Networking Event

General Membership Meeting
Date: Wednesday, June 22, 2016

Noon
Speaker: Don DeGraw, Director of Airports

Topic: Update on the Key West 
International Airport

Location: Key West Marriott Beachside
Please RSVP to the Chamber 

at 305-294-2587 or 
Email: info@keywestchamber.org

Key West Chamber Calendar of Events

Key West Chamber of Commerce Presents presents a seminar: 
Conflict Resolution Seminar by Elisa Levy

Date: Thursday, May 26, 2016
Time: 8:30a.m. - 11:30a.m.

Location: Doubletree Grand Key Resort
Please RSVP to the Chamber at 305-294-2587

or email: info@keywestchamber.org 

        Visit Dan for 
FINANCING made easy! 
Centennial Bank’s local loan expert DAN understands 
the uniqueness of the islands, and he’s dedicated to 
finding the perfect loan for you. 

We offer FNMA, FHLMC, FHA, VA and non-traditional 
loans. Conventional, Jumbo, FNMA, FHLMC, FHA and VA 
Financing Available.  

Dan Blagriff, LOAN ORIGINATOR • NMLS 675375

305-676-3146 • dblagriff@my100bank.com

MY100BANK.COM  
A Home BancShares Company (Nasdaq:HOMB)


