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Message from President Nicki L. Will

I 
hope everyone is 
enjoying the beauti-
ful spring weather in 

Key West.
I have in the past 

addressed Goal 3 from the 
Vision 2020. Goal 3 states 
that We will have an expanded 
10-month tourist season. 
Our visitors will more likely 
arrive by boat or fly, arriving 
at improved dock facilities or 
the new, improved airport. 

The Keys has never been as seasonal as much 
of the remainder of Florida. We have considered 
the “off season” to be August and September and 
the “shoulder season” as May through July and 
October through December. If you look at the 
trends in bed tax collection (see data on Chamber 
website, www.keywestchamber.org, and in the 
newsletter) over the past decade, you certainly can 
see the trends of strengthening of the shoulder 
season months with September continuing to be 
the weakest month. In 2015 there was not much 
of a “shoulder season” as it has picked up over 
2014 and the “off season” months of August and 
September continue to strengthen as well. Bed tax 
overall in 2015 was $19,622,405, an increase from 
$17,703,208 in 2015. 

Chamber Members Hear Legislative Report

s
tate Representative Holly Raschein returned from this year’s legislative session 
with more good news than bad for Florida Keys residents. Raschein happily 
shared her legislative update with members of the Key West Chamber of 

Commerce during their March 23rd luncheon at the Marriott Beachside Hotel.
“I come to you today happier and in much greater spirits than I was last year 

after a third special session,” Raschein said. “I’m still coming down from the high, 
because I think everyone in Tallahassee, from the governor, down to the littlest page 
was in a pretty good mood after this session.”

The Sunshine State basked in the glow of what Raschein called “an excellent 
budget year.”

“We passed what may be the state’s largest budget ever at $82.3 billion and that 
includes $3 billion that we put into our reserves,” she said, reviewing some of the 
bills that will have the most impact in the Florida Keys.

Raschein celebrated the passage of the Florida Keys Stewardship Act, a “long-
term bill for the Keys that looks at property rights, water needs, wastewater plans, 
stormwater issues and canal restoration projects.”

The bill asked for $25 million of state money over the next 10 years.
“It was a huge ask, and we obviously need it, but as usual, making our case in 

Tallahassee is always a challenge,” Raschein said, adding that lawmakers approved 
$5 million for the Keys, instead of the requested $25 million.

“I consider it a win,” she said. “We came home with $5 million of veto-proof 
cash. It’s not the $25 million we asked for, but I’m committed to going back for the 
rest of that money.”

Raschein also was successful in her efforts to get state approval for the 
construction of 200 additional doom rooms on the Stock Island campus of Florida 
Keys Community College.

“As you know, as an area of critical concern, we have to ask the state for many 
things regarding development and construction,” Raschein reminded Chamber 
members. “So we got approval for an additional 200 dorm residences.”

 And it wouldn’t be a legislative session if Raschein hadn’t filed at least one 
fisheries bill, she said laughing.

continued on page 34

continued on page 3 4

Key West Chamber of Commerce President Nicki Will thanks Florida Keys State Rep. Holly 
Raschein for her legislative update during the Chamber’s March membership luncheon.
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Connect with the Chamber on Facebook

T he Key West Chamber of Commerce 
is a proud member of the Facebook 
online community. The Facebook 

page allows Web surfers to learn more about the Chamber, see 
photos from recent events, post messages and connect with 
other members. The page regularly receives fan mail from 
people who are proud of the Chamber’s accomplishments and 
its focus on Key West. 

Ernest Hemingway
House Museum

907 Whitehead Street
Key West, FL 33040

305-294-1136

La Concha
Crowne Plaza

430 Duval Street
Key West, FL 33040

305-296-2991

Horan, Wallace, 
& Higgins, L.L.P.

608 Whitehead Street
Key West, FL 33040

(305)294-4585

The Chamber Chowder Heartily Thanks These Businesses for Their Generous Support of this Issue of the Newsletter

Porter Allen
Insurance Company
513 Southard Street
Key West, FL 33040

305-294-2542

Old Town Key West 
Development

201 Front Street, Suite 301
Key West, FL 33040

305-294-3225

J
ulie Cuneo’s job title and responsibilities 
may be new, but her face and dedication 
have been a familiar part of the American 

Cancer Society for nearly 20 years. 
Cuneo took the reins of local American 

Cancer Society operations from Carrie 
Helliesen, who retired in August. Cuneo, a 
Key West Conch who graduated from Mary 
Immaculate High School, had been living in 
Broward County for the past few years and was 
working for the cancer society up there when 
she learned of the opening in her hometown.

“I had about a week’s notice to get back 
down here and take over for Carrie,” she said. 
“But so many people already knew me from 

volunteering, organizing the fundraising galas 
and just being involved that it really was an easy 
and natural transition.”

In 2002, Cuneo chaired the American 
Cancer Society’s largest annual fundraiser, Relay 
For Life, which took on a profoundly personal 
meaning for her.

“My mother had been diagnosed with cancer 
two weeks before the event and died shortly 
after,” Cuneo said. “After that, I started managing 
the society’s galas and balls in 2003 and 2004.”

She said her current position includes three 
main roles: managing the annual winter gala, 
which took place February 27th, overseeing the 
Making Strides Against Breast Cancer events 
in Key West and Marathon in October and 
working with the society’s board to engage and 
educate the community on cancer prevention, 
treatment and research efforts.

“While the American Cancer Society has 
always been known for investing in cancer research, 
we also put a lot of money into services for cancer 
patients,” Cuneo said, explaining that the society’s 
Road to Recovery program takes cancer fighters 
to and from treatments, such as radiation and 
chemotherapy. “And in our case down here in 
the Florida Keys, that sometimes means our 
volunteers drive people to Fort Lauderdale or 
Miami. Sometimes there’s a relay of volunteers 
doing different legs of the trip, and some will even 
stay overnight on the mainland with a patient.”

The American Cancer Society also offers 
various lodging programs to help patients 
and caregivers afford a hotel room near their 
treatment location.

One of Cuneo’s main goals for the coming 
months is to meet with local businesses and 
their human resources departments to let them 

know what programs are available through the 
American Cancer Society.

“As an employer, I want them to be aware of 
what we offer in the event one of their employees is 
diagnosed,” Cuneo said. “I know when my mom 
was diagnosed, the first thing I did was go online 
and start researching, and I started at cancer.org, 
the American Cancer Society’s website.”

In addition to the website, which includes 
everything from prevention efforts to treatment 
options and recovery, the American Cancer 
Society also operates a 24-hour call center for 
people with questions or concerns or just need 
to hear the voice of someone who understands 
how overwhelming a cancer diagnosis can be.

“We raise money for everyone with cancer, 
not just cancer patients in Monroe County,” 
Cuneo said. “It’s better for patients everywhere, 
because let’s say a Key West resident has a loved 
one in another state who receives a cancer 
diagnosis. If their community doesn’t have or 
doesn’t raise much money, does that mean your 
loved one shouldn’t benefit from our programs 
and research?”

“The money raised here helps people 
wherever the need is,” Cuneo said, adding that 
prevention efforts and education remain a crucial 
component of the society’s efforts. “There’s a lot 
more to the American Cancer Society than our 
research efforts. We want to help people stay 
well or get well, wherever they are.”

To learn more about those efforts, or to 
schedule a time for Cuneo to meet with human 
resources personnel, email her at Julie.cuneo@
cancer.org or call the local American Cancer 
Society office at 305-292-2333. The office is 
located in the BB&T building at 1010 Kennedy 
Drive, Key West.

Each month, the Chamber of Commerce spotlights a 
business or professional person whose business card is drawn at 
the Business After Hours. This month’s winner is Julie Cuneo., 
American Cancer Society.

Spotlight Shines on ... Julie Cuneo, American Cancer Society

https://www.facebook.com/KeyWestChamber
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“Fish and Wildlife officers and the state attorney were having trouble 
prosecuting lobster violations when people were found in possession of 
hundreds of undersized lobster tails,” she said. “So we passed the Crustacean 
Bill, which upped the ante on the penalties for those violations, as well as for 
untagged lobster traps.”

One of the easiest bills to get passed this year was also one of the most 
heartbreaking, as it pertains to the mutilation of everyone’s favorite marine 
animals, sea turtles.

“We’re seeing an uptick in the harvesting of turtles and turtle parts 
throughout the state, but especially in Monroe County,” Raschein said, 
explaining that there’s a black market for certain sea turtle parts.

“In the past FWC officers had to actually see someone doing it in order to 
prosecute them for harming a sea turtle,” she explained. “But we passed a bill 
that closes the loophole by adding the word ‘possession.’”

Now, violators can and will be prosecuted for being in possession of any 
sea turtle, whole or in parts, including the eggs. Officers no longer have to see 
them committing the atrocious act in order to charge them with it, Raschein said, 
moving onto the ever-present topic of property insurance rates.

“We’re trying to depopulate Citizens Property Insurance and empower the 
private market to provide windstorm insurance coverage throughout Florida,” 
Raschein said, acknowledging that things are different in Monroe County, 
where Citizens, the state-subsidized insurer of last resort, is the only option for 
most property owners. Private insurers have largely withdrawn from the Florida 
Keys due to fears of costly hurricane claims.

“The new bill does allow Citizens to use different hurricane models to 
determine risk and rates,” she said. 

Before, the insurer had to base their rates on one specific risk model, 
and there are several available, which may reduce costs for policy holders, 
Raschein explained.

There also was good news from Tallahassee for military veterans, whose 
military service and experience can now be converted into college credits.

“We funded education on a per-student basis at some of the highest 
historic levels,” she said, adding that Monroe County receives the most state 
money per student than any other county in Florida.

Lawmakers also restored some of the funding that had been diverted from 
the state’s affordable housing trust fund.

Following her presentation, local consultant Sandy Walters asked Raschein 
whether the legislature had renewed tax incentives that made Florida a more 
attractive filming location for television and movie producers.

The incentives were one of the things that had convinced producers of the 
Netflix series “Bloodline” to actually shoot a show that’s about the Florida Keys 
in the Florida Keys, as opposed to somewhere in North Carolina that’s made to 
look like the Keys.

Regretfully, though, Raschein said, the incentives were not renewed.
 “We’re dealing with a level of fiscal conservatism unlike any I’ve ever 

seen in Tallahassee, and I’m a fiscal conservative,” she said, adding that 
the recurring theme in Tallahassee this year was to oppose any tax cuts or 
incentives for private businesses.

“But I have heard rumblings through the Coconut Telegraph that the 
producers of Netflix’s ‘Bloodline’ are still considering filming a third season in 
the Keys, despite the cancellation of incentives,” she said.

Before wrapping up her presentation, the state representative also thanked 
local leaders of the Equality Florida gay rights group for honoring her, a 
financially conservative Republican politician, with its Voice for Equality award.

“I’m still reeling from that honor,” she said, before thanking the Key 
West Chamber of Commerce members and offering to stick around after 
the luncheon to answer any additional questions.

 “Legislative Report” continued from page 1 4

One of the more alarming trends is that the Key 
West Labor Force is declining in numbers. From 2014 
to 2015 the labor force declined from 17,467 to 15,599 
persons. Obviously persons work in the City of Key 
West that live in unincorporated Monroe County or 
other municipalities, however, the shrinkage in the 
workforce still is alarming. The Monroe County labor 
force declined from 50,044 to 44,165 from 2014 to 
2015. Again this certainly may be related to the lack 
of affordable housing. Furthermore, there are many 
employers in Monroe County that obtain their workforce 
from outside of Monroe County. The Economic Affairs 
Committee is beginning to study that issue to add to 
the wealth of data that continues to grow indicating the 
need for workforce housing. 

I believe we all appreciate our new airport and 
that the bond was repaid 23 years earlier than planned. 
However air service to Key West is still sometimes 
challenging and pricey at best. Monroe County Airport 
officials and Chamber leaders are working to encourage 
interest in Key West from other carriers. There has been a 
decline in air passenger arrival in Key West from 388,944 
in 2013 to 360,168 in 2014 and down to 346,402 in 
2015. Obviously several factors are working including 
the cost and availability of flights but also many tourists 
as day-trippers and arrivals by automobile as we can see 
by the traffic on our roads recently. The other aspect of 
the airport is the need to expand the capacity to process 
international arrivals. 

The Ferry service has continued to grow steadily over 
the past few years to 96,247 passenger arrivals in 2015. 
This is the greatest number of passenger arrivals since 
2007 by ferry. Perhaps soon we will have a ferry service 
to Cuba as well. 

In 2015 the number of passenger arrivals via cruise 
ship was 726,937 down from 796,960 in 2014. This 
continues with the trend in the decline of the cruise trade 
in Key West. For data available over the past ten years, 
this is the least number of passenger arrivals in that ten 
year period. 

Some very interesting statistics regarding our economic 
engine, tourism, in Key West. 

Thank you for your continued support of the Chamber. 
Please let me know how we may better serve you.

 President’s Message continued from page 1 4
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510 Greene Street, 1st Floor - Key West, FL 33040  Phone: 305.294.2587  Fax: 305.294-7806

CALLING ALL AMATEURS, PROS & FUN LOVERS
A TIGER IN THE WOODS

GOLF TOURNAMENT

Prizes to include: 
PAR 3 Closest to the Pin Contest
$500 Prize on holes #5, #8 , #13 & #16
PRIZES ON EVERY HOLE

Enter individually or choose your own team of four players.
To register to play please call (305) 294-2587. 
Advance payment is required.
Proceeds support our Member Events and
multiple Community Programs

Enjoy a day on the greens and 
compete for over $18,000 of prizes: 

KEY WEST CHAMBER OF COMMERCE GOLF TOURNAMENT

APRIL 24
2016

APRIL

20
1624

The Cat’s Out of the Bag...
And he’ll be prowling around in the woods and on the greens during Key West’s most enjoyable
golf tournament with tons of raffle prizes. Sponsored by the Key West Chamber of Commerce.

To be held: Sunday, April 24, 2016
at the Key West Golf Club on College Road

Tee Time: 7:30 AM  Registration begins at 7:00 AM

305-294-2587

Interested in
Sponsorship?

- 1st, 2nd & 3rd place in each flight
- PRIZES on every hole
 - Closest to the Hole Prizes
 - Longest Putt

GOLF TOURNAMENT COMMITTEE
Greg Sullivan & John Anderson - Co-Chairmen www.keywestchamber.org
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Welcome New Members!

The Key West Chamber of Commerce welcomed three new members during its March 
luncheon at the Marriott Beachside Hotel. Pictured left to right: Monroe County 
Director of Strategic Planning Kevin Madok; John and Gabriela Pozzi of Leo’s 
Campground; Membership Committee Co-Chairs Joyce Benavides and Kim Works 
and Key West Chamber of Commerce President Nicki Will. (New member Bill and 
Amy Lay of Catered Affairs of Key West are not pictured.)

Catered Affairs of Key West
3593 So. Roosevelt Blvd.

Key West, FL 33040
305-296-2345

www.cateredaffairsofkeywest.com 
Contact: Mr. Bill Lay

Catering

Leos Campground LLC
5236 Suncrest Road
Key West, FL 33040

305-296-5260
www.leoscampground.com 
Contact: Ms. Gabriela Pozzi

Campground

I t’s that time of year when students (and parents!) are looking 
for any scholarship funds they can find to help defray some 
of the costs of attending college.  That’s where the Key West 

Chamber of Commerce’s Education Committee can help!  We offer 
the Honor Roll 100/Charley P. & Orsolina Toppino Memorial 
Award, the Rachel & Billy Appelrouth Scholarship Award, and the 
Moe & Marina Moser Vocational Scholarship Award to local high 
school seniors who plan on furthering their education.

The Honor Roll 100/Charley P. & Orsolina Toppino Memorial 
Award is a $17,500 scholarship given over a four year period that is 
awarded to a student at Key West High School. Applicants for this 
scholarship must have a strong background in community service 
and carry an honor roll grade average that’s in the top 10% of their 
class.  In addition, the student should have a sincere financial need. 
Strong consideration is given to applicants who plan to live and 
work in Key West. Part-time enrollment students do not qualify. 
If there is a tie vote among two student applicants the Committee 
may have the option of awarding both students a scholarship in the 
amount of $8,750 each over a four year period.

The Rachel & Billy Appelrouth Scholarship Award is a $1,000 
scholarship awarded to both a young man and woman attending 
Key West High School that carry a mid-range grade average as 
well as a strong background in community and volunteer service.  
Additionally, all of the students must be enrolled full-time in a 
college for the coming semester and have a sincere financial need.

The Gerald “Moe” & Marina Moser Vocational Scholarship 
Award is a $2,000 scholarship awarded to a graduating senior from 
Key West High School who has been accepted into a post-secondary 
vocational, or technical education program at a regionally accredited 
institution. The program must result in an associate degree or less 
(e.g. certificate) in a vocational or technical area. Candidates must be 
committed with intent to further career. 

Don’t let your student miss out, or if you don’t have a student 
that is currently eligible, then let your friends and family know 
about these scholarships so that they make take advantage of them!  
Application packets are available from Ms. Gavin Townsend, at the 
Key West High School (gavin.townsend@keysschools.com). 

Members may also earn a star in the Chamber’s Tom Sawyer Five 
Star Program by contributing $100.00 to the Honor 100/Charley P. 
& Orsolina Toppino Memorial Award.  For more information or to 
make a donation, please contact the Chamber at 305-294-2587 or 
committees@keywestchamber.org.

Key West Chamber of Commerce 
Student Scholarship Opportunities

Kevin Madok
PO Box 430397

Big Pine Key, FL 33043
305-394-5067

www.kevinmadok.com
Associate Member

Chamber members can make 
a difference to local students!

How? By contributing $100 to the Honor 
Roll 100/Charley P. & Orsolina Toppino 
Memorial Scholarship Fund.

This fund provides a $17,500 scholarship to 
a Key West High School student over four years 
and is awarded annually.

Not only will your company earn the sincere 
appreciation of the student who receive this 
scholarship, but your company will have earned 
one of the available five stars in the Tom Sawyer 
Five Star Program.

To donate to the scholarship program contact 
the Chamber at committees@keywestchamber.
org or 305-294-2587.
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Key West International Airport Arrivals
January 2011 - February 2016

2011 2012 2013 2014 2015 2016

Southwest acquired 
AirTran  11/2012
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Key West Bed Tax Collections
January 2011 - January 2016

2011 2012 2013 2014 2015 2016

BP Oil Spill 4/20/10 Triangle Properties offline for 
renovation 6/16/13 (519 Beds)
Progressively reopen - 3/2015, 
5/2015, 11/2015, 3/2016

Passenger arrivals to Key West 
International Airport in February 2016 
totaled 35,256.  This is an increase of 
8.3% when compared to February 
2015.

Total passenger arrivals for the two 
months of 2016 were 68,326.  That is a 
4.4% increase over the same period in 
2015.

February 2016 was the first month since 
Southwest stopped flying in June 2014 in 
which deplanements exceeded the level 
seen while Southwest was flying, starting 
back in November 2012.  The February 
2013 arrivals of 33,973 were 3.6% less 
then were seen this February.  

A total of  74,567 cruise ship passengers 
disembarked in Key West during February 
2016. This was 11.8% lower than 
February 2015, which saw 84,501 
passengers disembark.

For the two months of 2016, cruise ship 
arrivals saw 157,958 passengeres 
disembark from 78 port calls.  While port 
calls are down 4.9% so far for 2016, 
passenger counts are down 8.9% over the 
same period in 2015. 

The cruise ship schedule for April to June 
2016 compared to the same three months 
in 2015 is shown below:

Number of Ships  
2015 2016

April                   31               39
May                    11               18
June                    12               17      

Reported Bed Tax Collections for Key 
West were $1,996,842 for January 2016, 
an increase of 3.2% compared to 
January 2015.

According to Smith Travel, January 
2016 occupancy was 85.2%, a 7.3 
percentage point decrease from the 
January 2015 occupancy rate of 92.5%.

The Average Daily Rate (ADR) was 
reported at $318.65 for January 2016, 
an increase of 1.1% from the ADR of 
$315.24 posted for January 2015. This 
ADR of $318.65 is the highest recorded 
for the month of January. This continues 
the record of 72 months where the ADR 
has been higher than the previous year. In 
fact, the last 58 months are all-time 
records for each month.

Source: Key West International Airport
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Silver Airways assumes limited routes
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W
ho we are                  W

hat we did             W
hat we'redoing

Encompassing the Everglades and 
the Florida Keys archipelago,
the County is (owns):

 400 miles of roads
 26 Bridges (US1 has 42)
 2 Airports
 17 National & State Parks
 4 Beaches
 8 Boat Ramps
 1 Community Pool
 5 Libraries
 9 Fire Stations
 3 Government Centers
 5 Courthouses
 A Medical Examiners Facility
 State Attorney & Public Defenders Offices
 2 Senior Centers, and an Assisted Living Facility
 2 Museums

Key West        
2016 Overview

2015 Ordinances
15‐1. Provided extension to Sightseeing Franchisees
15‐2. Provided extension to Sightseeing Franchisees
15‐3. Provided extension to Sightseeing Franchisees
15‐4.  Set rates for EMS services
15‐5. Deferred processing of applications for parking variances
15‐6. Restructured & updated the Building Regulations
15‐7. Provided Height Exception for flood protection 
15‐8. Increase City Manager's financial authority
15‐9. Change definition of a Cosmetic Retailer
15‐10. Increased Business Tax rates
15‐11. Instituted a fee for obstructing a parking meter 
15‐12. Decriminalized possession of cannabis under 20 grams
15‐13.  Adopted millage rate for 2015‐16
15‐14. Provided extension to Sightseeing Franchisees
15‐15. Called for Referendum for the purchase of Peary Court
15‐16. Called for Referendum for the financing of Peary Court
15‐17. Updated plans for sources of water
15‐18. Increased non‐consensual towing rates
15‐19. Updated Sightseeing Vehicles' Franchise process

In 2015 the Police Department trained and outfitted 100 
officers with body cams.

In 2015 the Fire Department made 4,600 EMS calls, 
3,300 transports and distributed over 100 smoke 
detectors.

The County financially supports 25 local non‐profits 
that provide citizens services such as medical care, 
social assistance, and quality of life improvements.

Ongoing 2016 City Projects:
• City Hall on White Street
• South Roosevelt Boulevard 
• Frederick Douglas Gym Renovation 
• Caroline Street Corridor
• Truman Waterfront Park
• Amphitheatre 
• New Smathers Restrooms

City website became 

www.cityofkeywest‐fl.gov

73%
water

3,738 Square Miles

Ongoing 2016 County Projects:
• New Wastewater Treatment Facilities
• New Fire Stations & Courthouses
• Canal Restoration
• Old Seven Mile Bridge  & Higgs Beach
• EYW Customs expansion 

What makes Conchs so 
Happy with their 
Community?

Key West collects and treats
o 4.5 million gallons of wastewater per day
o 135 tons of solid waste per day
o In 2015 the recycling rate reached 21%

While headlines in Florida have touted evidence that the nuts‐
and‐bolts considerations like building codes, zoning,
transportation, height, density and mixed‐use standards have
a big impact on the physical health of a community's
residents,* the actions of our municipalities do affect our lives
in very tactical ways every day.

And our leader's (in)decisions today have big impacts on our
community's future. The Soul of the Community project takes
a look at the role of community attachment in an area's
economic growth and well‐being. The study focuses on the
emotional side of residents, their communities, and the
connection that sets cities apart. While there is significant
correlation between GDP growth and attachment levels, the
study's findings help leaders improve community attachment
and reframe the economic development conversation.

From Beaches to Hockey Rinks
to Sunsets, on only 7.4 square
miles, the City is (owns):

 80 miles of streets
 3 Marinas/ports
 16 Parks/recreational facilities
 1 Cemetery
 3 Fire Stations
 400 vehicles & equipment
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In 2015 the Vietnam Living Memorial at 
Bayview Park was completed along with 
the new Sexton's House.

* Florida Trend, "Creating healthier communities" 4/20/2015
Source: www.knightfoundation.org/sotc/; Monroe County 2015/16 State of the County; Mayor Cates' State of City, February 2016; www.cityofkeywest‐fl.gov; www.monroecounty‐fl.gov
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ATHENA Award 
Recognizes  

an Outstanding  
Professional Woman

P i p e r 
S m i t h 
was living 

out the ideals of 
the international 
Athena Award 
since before she 
knew of the award’s 
existence.

Profess ional 
e x c e l l e n c e , 
c o m m u n i t y 
service and 
actively assisting 
other women in 
their attainment 
of professional 
excellence and 

leadership skills: Check, check, check.
Smith is the marketing director of 

Historic Tours America and an expert on 
national tourism trends and strategies. 

But Sue Barroso remembers her as a 
recent graduate of the University of Florida 
who came to Historic Tours of America 
looking for a job in the ‘80s.

“It was 1987 and we were a fast growing 
company in those days. I hired her and we became 
a great team,” Barroso told her fellow members 
of the Key West Chamber of Commerce during 
the Chamber’s award banquet in January.

“As the company grew, so did she and I 
in our jobs, and soon we were running an in-
house advertising company,” Barroso said in 
her introduction of Smith as the Chamber’s 
2016 Athena Award recipient. “A year or so 
later, she was doing special events and public 
relations as well and is currently vice president 
of marketing for Historic Tours of America, 
covering six major cities in the U.S. with a keen 
sense of the tourism market.”

But the Athena Award recognizes more 
than professional accomplishments, and 
Smith exemplifies both the personal and 
professional criteria of the award that has 
been bestowed on more than 6,000 recipients 
since its inception in Michigan in 1982.

“Her list of membership affiliations and 
community service seems endless,” Barroso 
said at the banquet, listing just a few of Smith’s 
personal and professional accomplishments 
and commitments.

For nearly eight years, she was a Big Sister 
and crusading board member of Big Brothers/
Big Sisters, the nonprofit organization that 
pairs adult mentors with at-risk kids in the 
community. Piper Smith mentored kids through 
Big Brothers/Big Sisters, and later, through the 
Take Stock in Children scholarship program.

Smith is also a leader of and foster 
home provider for the Everglades Golden 
Retriever Rescue program. She is a graduate 
of both Leadership Monroe and the Key West 
Ambassador program. She is serving on the 
Tourist Development Council’s Key West 
District Advisory Board (DAC 1), the Key 
West Attractions Association and the board of 
the Tropic Cinema for more than a decade.

The ideal combination of personal and 
professional commitment to her community, 
Smith was previously recognized by the 
Community Foundation of the Florida Keys 
as an Unsung Hero. 

Barroso – and the Key West Chamber of 
Commerce – were happy to sing her praises 
this past January.

“By honoring exceptional leaders, the 
Athena Award seeks to inspire others to achieve 
excellence in their professional and personal 
lives,” Barroso said, thanking Edward Knight 
for sponsoring the Athena Award. “And Piper 
Smith fulfills all the achievements and more 
of an outstanding business and professional 
woman in our community.”

In humbly accepting the prestigious 
award, which has been presented in more 
than 500 communities, Smith thanked her 
fellow Chamber of Commerce members and 
leaders and recalled the pride and excitement 
she had shared when Barroso had received her 
own Athena Award years earlier.

“I can still remember when Sue got her 
Athena Award in 1987 and what a huge honor 
it was,” Smith said, thanking the Chamber 
and the community for helping her become 
all that she has since approaching Barroso for 
her first job nearly three decades ago.

Barroso, right, proudly presented Piper Smith 
with the 2015 Athena Award, which honors the 
achievements of business and professional women. 
The award was given during the Key West 
Chamber of Commerce Installation and Awards 
Banquet at the Marriott Beachside Hotel.
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“If it’s free, 
it’s for me!” 

Information from the 
Key West Chamber of 

Commerce 

D
o you have an upcoming 
Family/High School Reunion, 
a Key West Wedding, or 

Business Retreat? 
 The Key West Chamber of 

Commerce is offering FREE VISITOR 
INFORMATION for you to place in 
your welcome bags!

Your welcome bags can be stuffed with 
visitor’s guides, coupons, maps, brochures 
for shopping in the Key West area, different 
accommodations for hotels, resorts and 
bed & breakfasts, Key West museums and 
attractions,  restaurants, watersports, eco-
tours, sunset cruises; you name it!

Have an event coming up with out 
of town guests, give us a call today! We 
are here to help you and your visitors’ 
Key West stay more enjoyable and worry 
free. The visitor information packets are 
free for pick up in the Key West Chamber 
of Commerce Visitor’s Lobby or only a 
nominal charge if shipped.  

If you would like your business 
coupon or brochure involved in our 
welcome bags and presented in our 
Visitor’s Lobby please join our Rack Card 
Program. To advertise with your business 
card it is only $5.00 a month, for a 
brochure just $10.00 a month.

  For more information on FREE 
STUFF from the Key West Chamber or 
joining our Rack Card Program please 
contact Emily at the Key West Chamber 
(305) 294-2587 or by email: info@
keywestchamber.org.

4/1-11/30 Key West Fishing Tournament; director@
keywestfisingtournament.com 305-587-6718

4/2 7th Annual Florida Keys Ocean Festival & 
Waterfront Craft Show 10am-6pm; 305-393-6022

4/2 Mote Marine’s Inaugural Tuna Trot Race for 
the Reef 5K Run/Walk 8am; 305-292-7963

4/2-3 Naval Air Station Key West 2016 Southernmost 
Air Spectacular Gates open at 9 am, show starts 
10am Blues fly at 2:30pm 305-293-2673

4/3-4 Red Barn Theatre presents: I Love Ethel: The 
Story of Vivian Vance 8pm; 305-296-9911

4/9 35th Annual 7 Mile Bridge Run, 6:45am-9:00am 
7milebridgerun@gmail.com; 305-395-7040

4/9 BVMP Block Party Olivia & Emma Streets 
2:00pm-6:00pm; 305-504-7664

4/10 3rd Annual Cow Key Channel Bridge Run 
12noon www.cowkeybridgerun.com

4/12-17 Key West Sailfish Championship; 305-395-3474
4/13-30 Waterfront Playhouse presents: 

Enchanted April 8pm; 305-294-5015
4/16 Key West Carnival at Relay for Life at Horace 

O’Bryant Middle School; 305-292-2333 ext. 4906
4/16 Amy Helm & The Handsome Strangers at 

East Martello 7pm; 305-295-6616x106
4/17 12th Annual WILLIE WONKA 

CHOCOLATE FESTIVAL 11-3 
Southernmost House; 305-296-0021

4/18 Taste of Key West, benefiting AIDSHelp 
at the Truman Waterfront, 305-
296-6196 www.aidshelp.cc

4/22-5/1 34th Annual Conch Republic Independence 
Celebration; 305-293-0213 www.
facebook.com/The-Conch-Republic 

4/21-24 Fringe Theater presents: Conch Republic, 
The Musical! At KW Theater; 305-707-4053

4/26-5/14 Red Barn Theatre presents: The Cripple 
of Inishmaan 8pm; 305-296-9911

Community Calendar
April 2016
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Cruise Ship Schedule
April 2016

04/01	 Constellation	 8:00am-5:00pm
04/02	 Nieuw	Amsterdam	 8:00am-5:00pm
04/02	 Disney	Wonder	 10:15am-6:00pm
04/03	 Norwegian	Spirit	 11:00am-6:00pm
04/04	 Carnival	Freedom	 8:00am-6:00pm
04/05	 Fantasy	 7:30am-1:30pm
04/05	 Carnival	Dream	 8:00am-5:00pm
04/06	 AIDAvita	 7:30am-4:00pm
04/07	 Majesty	 9:30am-6:00pm
04/08	 Carnival	Sensation	 7:30am-2:00pm
04/08	 Europa2	 10:00am-4:30pm
04/09	 N.	Amsterdam	 8:00am-5:00pm
04/10	 Veendam	 8:00am-4:00pm
04/10	 Brilliance	 11:30am-5:30pm
04/11	 Regatta	 7:30am-5:00pm
04/11	 Disney	Magic	 11:30am-6:00pm
04/12	 Fantasy	 7:30am-1:30pm
04/12	 Carnival	Magic	 10:00am-6:00pm
04/13	 NO	SHIPS	
04/14	 Grandeur	of	the	Seas	 7:00am-5:00pm
04/14	 Majesty	 10:00am-6:00pm
04/15	 NO	SHIP	
04/16	 Disney	Wonder	 11:00am-6:00pm
04/17	 Norwegian	Spirit	 11:00am-6:00pm
04/17	 Vision	 11:00am-5:00pm
04/18	 Carnival	Freedom	 10:00am-6:00pm
04/18	 Veendam	 12:00pm-6:00pm
04/19	 Fantasy	 7:30am-1:30pm
04/20	 NO	SHIPS	
04/21	 Majesty	 9:30am-6:00pm
04/22	 Carnival	Sensation	 7:30am-2:00pm
04/23	 NO	SHIPS	
04/24	 NO	SHIPS	
04/25	 Regatta	 6:30am-1:00pm
04/25	 Oriana	 8:00am-5:00pm
04/25	 Disney	Magic	 11:30am-6:00pm
04/26	 Fantasy	 7:30am-1:30pm
04/27	 Jewel	 11:00am-6:00pm
04/28	 Majesty	 9:30am-6:00pm
04/29	 NO	SHIPS	
04/30	 Disney	Wonder	 11:00am-6:00pm

Don’ t miss this exciting opportunity                    
to reach the Key West Visitor! 

The 2016-2017 Key West 
Chamber of Commerce 
Visitor Brochure and Map 
will be the fulfillment  piece 
used by the Key West 
Chamber of Commerce to 
promote Key West

as a premier destination to prospective visitors.   The 
brochure and map  is full color and will showcase the 
character and activities that make Key West unique.  The 
brochure allows Key West businesses the opportunity to 
feature information on your accommodations, attractions, 
restaurants, museums, shopping, entertainment and 
professional services to visitors and will be a valuable 
resource referred to over and over by visitors before and 
during their stay.

150,000 Copies 
Distribution beginning September, 2016 

 

Extremely Targeted 
 The Brochure and Map is the exclusive fulfillment 
piece for the Key West Chamber of Commerce and also for all 
visitor and newcomer inquires received via telephone and 
email requests from the Monroe County Tourist Development 
Council.
 The visitor brochure is distributed along the 
information plazas on the Florida Turnpike, with an 
expected distribution of 70,000 copies this coming year, 
as well as handed out at numerous travel and trade shows 
promoting Key West.
 The brochure is available in the lobby of our official 
visitor information center located at 510 Greene Street, 1st 
Floor which is open seven days a week, as well at the Lower 
Keys, Marathon, Islamorada and Key Largo Chamber of 
Commerce Visitor Centers, as well as distributed to the 
passengers of Key West Express.  

 

Publication Specs 
The map/brochure is 24” wide x 18” tall, full color both sides, folding to 4” x 9” to

fit in envelopes and rack card holders.  150,000 copies printed and distributed annually!   

 

For More Information on which spaces are available contact: 
 

Nancy D’Amato • 305-304-1026• quepasakeywest@hotmail.com  

 

Did You Know…  
From the NOAA Study “Linking the Environment and Economy of the Florida Keys and Key West,” a question was asked 
to help gauge the influence of the Key West Chamber of Commerce Visitors Center with the following outcome. “Almost 
23% of overnight visitors to the Keys reported having used at least one of the five visitor’s Information centers with 47.8%
of those visiting the Key West Chamber of Commerce Visitor Center. Resulting in visitors extending the length of 
their stay on an average of three days, this translates into overnight visitor spending averages of $42.6 million. 
Key West generates 59% of all the business in the Florida Keys and Key West which would equate to 
approximately $25 million more dollars spent by visitors after visiting our Visitor Information Center when in Key 
West.”
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April 2016
Business After Hours

Date: Thursday, April 14, 2016
Time: 5:30p.m. – 7:30p.m.

Co-sponsored By: Key West Golf 
Club and Waste Managment
Location: 6450 College Road

Members Only Networking Event

General Membership Meeting
Date: Wednesday, April 27, 2016

Noon
Speaker: Cara Higgins, 

Horan, Wallace & Higgins, L.L.P and 
Jerome A. Ballarotto, Attorney at Law

Topic: “What To Do When The 
Government Knocks On Your Door”

Location: Key West Marriott Beachside
Please RSVP to the Chamber 

at 305-294-2587 or 
Email: info@keywestchamber.org

May 2016
Business After Hours

Date: Wednesday, May 18, 2016
Time: 5:30p.m. – 7:30p.m.

Sponsored By: Key West Aloe
Location: 1075 Duval Street

Members Only Networking Event

General Membership Meeting
Date: Wednesday, May 25, 2016

Noon
Speaker: Joseph J. Caso, Business Advisor

Topic: “A process to make 
your goals a reality”

Location: DoubleTree Grand Key Resort
Please RSVP to the Chamber 

at 305-294-2587 or 
Email: info@keywestchamber.org

Key West Chamber Calendar of Events

Key West Chamber of Commerce Presents: 
11th Annual “Tiger In The Woods” Golf Tournament

Date: Sunday, April 24th
Tee Time: 7:30 a.m.

Location: Key West Golf Club 
To register, sponsor, donate raffle prizes or volunteer, please 

contact the Chamber at 305-294-2587 
or via email: kbaker@keywestchamber.org

        Visit Dan for 
FINANCING made easy! 
Centennial Bank’s local loan expert DAN understands 
the uniqueness of the islands, and he’s dedicated to 
finding the perfect loan for you. 

We offer FNMA, FHLMC, FHA, VA and non-traditional 
loans. Conventional, Jumbo, FNMA, FHLMC, FHA and VA 
Financing Available.  

Dan Blagriff, LOAN ORIGINATOR • NMLS 675375

305-676-3146 • dblagriff@my100bank.com

MY100BANK.COM  
A Home BancShares Company (Nasdaq:HOMB)


